
PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Texas

Failure Frequency (Trouble Report Rate) (%)

VGPLIMeasuremem I All CLECs SWBT 2.5%

No.54 I No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

Feb-99 12,306 100 0.81% 1.95% -8.93
2.0% ..................

Mar-99 12,437 82 0.66% 1.95% -10.23 ,
Apr-99 12,451 50 0.40"", 1.98% -12.46 1.5% .

May-99 12,576 51 0.41% 1.61% -10.59 .... .. -,
I••••• 'SWBT IJun-99 12,523 44 0.35% 1.28% -9.18 .

Jul-99 12,298 37 0.30% 1.25% -9.40 1.0% I~AIICLECs

Aug-99 12,005 52 0.43% 0.71% -3.62

~
.... ........ .... .. .. -.

Sep-99 12,404 55 0.44% 0.67% -3.07 0.5% .... ......
--._;;

Oct-99 12,849 52 0.40"", 0.70% -4.02 ....- -.... ......
Nov-99 12,164 55 0.45% 0.65% -2.64

Dee-99 12,879 47 0.36% 0.59% -3.35 0.0%

'" 8l 8l '" 8l ~ % ~ 8l
~ '" 8

Jan-OO 12,824 72 0.65%, -122 '" ~ '"0.56'l'. .0 .:. .:. >. C: :; Q. 8 <> C:.. co Q. co " .., " .. .. co

I 12 Mo. T01aIII 149,716/ 6971 0.470",1 1.14%1
u. ::0 ..: ::; .., ..: en z c ..,

oSL (oigrtal Subscriber Line)

, AIiCLECs SWBT 16.0%

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports Report Rate Report Rate

14.0%

12.CW.

10.0%

8.~~

I~~::ecsl6.CW.

, - -
4.0%

2.0%
Nov-99 12 0 0.00% 6.15% -0.86

oec-99 14 2 14.29% 4.60% 1.69 0.0%

'" ~ 8Jan-OO 1.059 0 0.00% 4.70% -7.06 ~

~ lil C:...... co

I 12 Mo. TotaIItl 1.0851 21 0.180",1 5.99"101
z c ..,

!,i hi DOS
All CLECs SWBT 4.50%

No. of # Trouble Trouble Trouble Z-Value 4.00% .. --,.. Circuits Reports Report Rate Report Rate

Feb-!* 52 1 1.92% 026% 2.37 3.50%

Mar-99 53 2 3.77"1. 025% 5.15 3.00%
Apr-99 56 1 1.79% 025% 2.29

May-99 56 1 1.79% 022"/. 2.47 2.50% I· .. ·-'SWBT I.'. .
Jun·99 57 1 1.75% 4.10% -0.87 2.00% .. . .- ..- ~A1ICLECs

Ju~99 84 0 0.00% 3.94% -1.82
1.50%

Aug-99 116 3 2.59% 229% 020

Sep-99 121 2 1.65% 1.96"/. -023 1.00%

Oct-99 136 4 2.94% 1.88% 0.86 0.50%
Nov-99 12 0 0.00% 2.05% -0.50 .. _-.- ......
Dec-99 12 0 0.00% 2.29% -0.52 0.00%

'" '" 8l 8l '" ~ % '" 8l '" '" 8
-0.45 ~ '" ~ ~ ~ ~Jan-DO 11 0 0.00% 1.88% S> .:. .:.

~ c: " t " C:.. ..
~ " .., " .. 0 0 1I) ..

I 12 Mo. T01aI11 7661 151 1.96"",1 027%1
u. ::; ::; .., ..: en z c ..,

oS1
All CLECs SWBT 45.0%

I No. of # Trouble Trouble Trouble Z-Value 40.0% .
Circuits Reports Report Rate Report Rate .

35.0% '. ..
Feb-99 51 2 3.92% 4222"/. -421 -
Mar-99 56 0 0.00% 35.38% -4.45 30.0%
Apr-99 59 1 1.69% 32.18% -4.13

May-99 57 0 0.00% 35.00% -4.47 25.0%

1~~~:ECslJun-99 64 2 3.13% 37.51% -4.49 20.0%
Jul-99 68 0 0.000", 34.79% -4.86

15.0%
Aug-99 • 87 5 5.75% 5.81% -0.02

Sep-99 110 2 1.82% 5.54% -1.65 10.0%

~~
Oct-99 147 11 7.48% 5.77% 0.86 5.0%
Nov-99 30 0 0.000/. 5.03% -123 r---.... ..... . .
oec-99 30 2 6.670", 4.12% 0.69 0.0%

8l '" '" ~ '" ~ '" '" ~ 8l Sl ~'" ~ ~ '" ~Jan-OO 33 1 3.03% 4.80% -0.46 .0 .:. >. c: :; Co ~ <>.. co Q. as " .., ::l .. 0 1I) co
12 Mo. Totalll 7921 26/ 328%/ 19.22%1

u. :;: ..: ::; .., ..: en z c ..,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

January 2000

Texas

Failure Frequency (Trouble Report Rate) ('Yo)

083
A1ICLECs SWBT 120.0%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 100.0%

Feb-99 84 0 0.00% 61.78% ·7.20

Mar-99 84 0 0.00% 62.80% -7.26 80.0%
Apr-99 58 0 0.00% 46.80% -5.21

May-99 56 0 0.00% 42.49% 4.88
60.0%

.. ....... , I"·· "SWBTJun-99 52 0 0.00% 23.48% -3.49 --+-AII CLECs
Jul·99 47 2 426% 37.80% '3.69 '"40.0"'-\'

Aug-99 71 0 0.00% 5.09% '1.90
Sep-99 104 0 0.00% 421% -2.09 "

0c1-99 158 127% 4.00"/0
20.0%

2 ·1.55

Nov-99 1 1 100.00% 5.11% Base < 10 ..... ....... -.... .. .. _.... '-.
0ec·99 1 0 O.OO"'-\' 4.68% Base < 10 0.0%

0> 0> 0> 0> 0> 0> 0> 0> 0> g 0> 0

Jan-OO 1 0 0.00% 325% Base < 10
0>

~ T 0> '!' '!' '!' '!' 0>
~ <;>;, >. c:

~
0> Q. t; :> c:.. Q. .,

" " .. 0 .. .,
12 Mo. TotaIl1 7171 51 0.70".-\,1 25.27%1

u. :::;: « :::;: .., « (/) 0 z 0 ..,

ISON-BRI
All CLECs SWBT 3.5%

No. of # Trouble Trouble Trouble Z-Value
I Circuits Reports Report Rate Report Rate 3.0% rvc2.5% ........ .. ..........

2.0%

1.5% I~~~:ecs'
Aug-99 1.9n 39 1.97% 3.18% -2.99 1.0%
Sep-99 2,202 57 2.59% 2.81% -ll.52

0c1-99 2.393 63 2.63% 2.67% -ll.1 t 0.5%

Nov-99 2,453 56 228% 2.42% -ll.43

0ec·99 2,637 n 2.92% 2.46% 1.50 0.0%
0> 0> 0> 0> 0> 0

Jan-OO 2,736 79 2.89% 2.470/0 1.36 0> 0> '!' 0> 0> <;>
0 Q. g :> u c:

" .. 0 .. .,
I 12 Mo. TotalII 14,3981 I 2.58%1 2.66%1

« (/) z 0 ..,
371

,
ISDN - PRI,....

A1ICLECs SWBT 0.1%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 0.1%

0.1%

0.1'0/0

0.1% ~I~~~:ecs.... .. .. ..
Aug·99 2,949 2 0.07% 0.07% -0.08 0.0%
Sep-99 3,474 4 0.12% 0.05% 1.79

0c1-99 3.787 2 0.05% 0.05% -0.02 0.0%

Nov-99 3,778 2 0.05% 0.06% -ll.17

0ec-99 . 4.352 3 0.07% 0.06% 0.36 O.O"'-\'
0> 0> 0> 0> 0> 0

Jan-OO 4.574 3 0.07% 0.05% 0.45
0> 0> '!' 0> 0> <;>
0 Q. g :> ~ c:
~

.. 0 '"I 12 Mo. TotaIl] 22.9141 161 0.07".-\,1 0·06%1
(/) z 0 ..,

UNE Loop and Port Combinations - ISDN

! All CLECs swaT 7.0%

No. of # Trouble Trouble Trouble Z·Value
Circuits Reports Report Rate Report Rate 6.0%

5.0"/0

4.0"'-\'

3.0% -.. . . I~~:ECS.. . ...... .....
Aug-99 0 0 nla 3.18% Base < 10 2.0%

Sep-99 0 0 nla 2.81% Base < 10

0c1-99 0 0 nla 2.670/0 Base < 10 1.0"'-\'

Nov·99 18 1 5.56% 2.42% 0.88

0ec·99 17 1 5.88% 2.46% 0.90 0.0%
0> 0> 0> 0> 0> 0

Jan-OO 22 0 0.00% 2.47"4 -0.74 '!' 0> '!' I '!' 0
01 Q. 0 u C:

12 Mo. Totalll
y> " .. 0 .. '"I 571 21 3.51%1 2.660",1 « (/) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Average Installation Interval (Days)

Ir~__-....I- ""-:-,,,""=-:- -.::A1:::.I~D.::at::.a..:a:.::nd::..:C:r:ha!!'rts:'..:-:..!A~I~IC:::!LE~C::,:s~C~omb~~ine~d~ U
!f Measurement111-_-.,,.....,"'"'"__--"'T"""-...;8.:;:O~d::B,.:Loo=Pi:--...__-_::o:__:_:__-__l
:1 No. 55 I 1 -10 Loops 11-20 Loops 20 + Loops

• '. (Target =3 Davs) (Taraet =7 Davs) (Taraet _ 10 Days)
# Orders AVll. Days # Orders Ava. Davs # Orders Ava. Days

Apr-99

May·99

Jun-99

Jul·99

Aug-99
Sep-99

Qct·99

Nov·99

Dec-99

Jan-QO

114

84

91

94

221

605

551

1.067

1.061

578

4.5

4.0

2.4

2.5

3.0

2.9

2.9

3.1

2.5

3.1

17

5

15

14

10

11

8

10

15

11

5.2

4.6

8.9

5.5

6.1

4.2

4.3

5.3

5.4

7.8

4

2

3

o
2

1

o
1

1

o

15.8

9.0

7.0

nla I
8.0

4.0

nla

9.0

8.0

nla

I 12 Mo. Tetall! 4.4661

(Taraet - 3 Davs) (Taraet =7 Davs) (Tamet =10 Davs) i

5.0 dB Loop ,
1---'-1-'""10::"'L,.-oop-=S---r--...:1:::1:.:.2;;:0=:.Loo;;:P;;S:....-.--,.-2O::::"'+-:":Loo=ps:o---I i

# Orders Avg. Days # Orders Ava. Days # Orders Ava. Davs

o nla

1 7.0

1 34.0

o nla

1 7.0

o nla

2 8.0

1 7.0

o nla

2 4.5

-- ---- ._-

:'-"-'20+
, Loops

1-a--11.2O
Loops

.. *. '1-10
Loops

40.0 ~--------------......,

35.0 ~

30.0 IJ
,~

25.0 1"\

/': '.\
20.0 ,: 1

I. •
15.0 /. ,

i:' \ ;r.
10.0 , ft i ~ /_
5.0 ~ ~~••=!=~
0.0 -l-_._--.-i_i-...:.............h-=............~...............-I

~ g ~ g g g g g ~ 8
c.~§"5a~t;~~i
< ~ ' , ~ w 0 Z 0 ,

1 7.0 i

o nla

o nla

o nla i
o nla
o nla '.

o nla

o nla

o nla

o nla

7.oL10.0 I81731

10 2.3
2 1.5

2 28.5

8 3.1

4 2.0

6 3.0

10 2.2

10 2.3

13 2.7

8 11.6

Apr·99

May-99

Jun-99

Jul·gg

Aug-99
Sep-99

Qct·99

Nov·99

Dec-99

Jan-QO

I 12 Mo. TotaIll

BRI Loop
1 ·10 Loops

(Taroet = 3 Davs)
# Orders Ava. Days

11·20 Loops
(Target =7 Days)

# Orders Ave. Days

20+ Loops
(Tal'Qet = 10 Davs)

# Orders Ava. Davs

8.0 "r"'----------------,
7.0

6.0

Apr-99

May-99

Jun-99

Ju~99

Aug-99
Sep-99

Qct-99

Nov·99

Dec·99

Jan-QO

I 12 Mo. TotaIl]

3
5

5

12

33

66

45

39

102

120

4301

3.7

5.4

4.2

3.0

4.7

2.9

5.2

3.2

4.3

6.7

4.81

o
o
o
o
o
o
o
o
o
o

oI

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nlal

o
o
o
o
o
o
o
o
o
o

01

nla

nla

nla

nla

nla

nla

nla
nlai
nla .:

nla

nla II

5.0

4.0

3.0

2.0

OS1 LooD
All Orders

(Taraet =3 Days) h
# Orders Avg. DayS

.....

Apr·gg

May-gg

Jun-99

Ju~

Aug-99
Sep-99

Qct-99

Nov-99

Dec-99

Jan-QO

8

7

4

12

6

14

25

31

27

25

9.1

3.0

1.3

3.1

11.5

5.4

4.0

3.5

3.8

4.0

14.0 -y-----------------,
12.0

10.0

8.0

6.0

4.0

2.0

0.0 +-_.__-..._......_ .......--.-..--_._......___.--1

I~AII OrdersI

12 toAD.TOtaIII 1591 4.4

271 - No. 55a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Average Installation Interval (Days)

All Data and Charts· All CLECs Combined
1/ Measurement Analog Line Port I

No. 55 All Orders
(Target =2 Days)

I Orders AVQ. Days
2.5

2.0
Apr-99 0 nla

f\
I-+-All OrdersIMay-911 0 nla 1.5

Jun-99 0 nla I '
Jul-911 0 nla 1.0

Aug-911 6 1.0

Sep-911 3 1.7 0.5

0c1-99 21 1.5

Nov·99 18 0.3 0.0
(l) g (l) '" ~ '" ; '" (l) 8

Dec-911 1 '" 'l' ~ '" 'J: '"0 .:.
~ c: Q. <> C"- " " " Q) 0 Q) III

Jan-DO 4 2.3 <{ :;: -, -,
<{ (J) 0 z 0 -,

I 12 Mo. Totatll 531 1.11 , , ~.

Analog Trunk Port I
All Orders

(Target =3 Days)
# Orders AVll. Days

6.0

5.0

Apr-911 0 nla I ,
4.0 ' I

May-911 0 nla I-+-All Orders
Jun-99 0 nla 3.0
JuI-911 3 2.0

AAug-911 9 0.3
2.0

Sep-99 0 nla 1.0
0c1·99 3 5.0 ','"

0.0Nov-99 0 nla
Dec-99 0 nla

g $ $ g
.:. '" c: '3"- III " -,

Jan-DO 0 nla <{ :;: -,

if"";:1 151 1.61 FY'

DS1 DediCllled Transport 1=' !
1 • 10 Circuils 11-20 Circui1s 20 + Cin:uils j

(Target =3 Days) (Target =5 Days) (Negotialed Target)
f

# Orders AVll. Davs # Orders AVll. Davs # Orders AVll. Davs 18.0 X
16.0

14.0
Apr-99 1 4.0 0 nla 0 nla 12.0

,.May-99 0 nla 0 nla 0 nla 10.0 1-.-20 +
Jun-99 0 nla 0 nla 0 nla Loops

8.0
Jul-99 1 7.0 0 nla 0 nla I ,"!- •

--e--11-2O
t~Aug-99 2 nla nla I

6.0 Loops
5.0 0 0 'X. ')K••X, ··.·-1-10 Ii

Sep-99 1 4.0 0 nla 0 nla 4.0 X.
X Loops I •

2.0 " I0c1-99 1 4.0 0 nla 0 nla '- 'W'"

N0v-99 0 nla 0 nla 0 nla 0.0
(l) '" ~ ~ '" '" ~

m ~ 8Dec-99 6 2.7 0 nla 0 nla (l) '!' 'l' '"a l1; c:
" '" Q.

~ C
Jan-OO 2 17.5 0 nla 0 nla <{ " -, " Q) 0 II> ..

I':;: -, <{ (J) z 0 -,

1 12 Mo. TOIatll 141 5.71 01 nlal 01 nla I, Ii',J,
DS3 DecIic:med Tnmspol

,
1 - 10 Circuils 11·20 Circui1s 20 + Circuits

18.0
(Target =3 Days) (Target =5 Days) (Negotiated Target) :t;:

# Orders Avg. Days # Orders Avg. Days # Orders AVll. Davs 16.0 "'.
14.0 ..
12.0

Apr·99 1 10.0 0 nla 0 nla

May-99
10.0 ~0 nla 0 nla 0 nla

Jun-99 1 17.0 0 nla 0 nla 8.0

Jul-99 0 nla 0 nla 0 nla 6.0

Aug-99 0 nla 0 nla 0 nla 4.0 It;.
Sep-99

.
"2 4.5 0 nla 0 nla

2.0 " .

~
0c1-99 0 nla 0 nla 0 nla :.:. . '- . \. Loops ,

0.0
Nov-99 0 nla 0 nla 0 nla m (l)

~ $ t (l)

~ ~
(l) 8 --e--11·2O

Dec·99 '" (l) i1 3.0 0 nla 0 nla .:. >. '3 Q. C
I Loo

"- .. " -, " .. 0 ..
-'.'.1-:Jan-OO 0 nla 0 nla 0 nla <{ :;: -, <{ rJJ Z 0 -,

12 Mo. TotaIIl 51 7.81 01 nlal 01 nlal
Loops

271· No. 55b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Average Installation Interval· DSL

Requires No Conditioning
10.0if Measurement I All CLECs SWBT

No. 55.1 I No. of Avg. Interval Avg. Interval Z-Value 9.0

Orders (Days) (Davs)
8.0 .

"7.0 --', -
6.0

,
" '

5.0

~~~~Ecsl4.0

Aug-99 0 nla nla Base < 10 3.0

Sep-99 4 9.50 7.76 Base < 10 Z.O
Oct-99 21 6.76 5.80 0.88

1.0
Nov-99 218 6.84 6.52 0.88

Dec-99 274 7.20 6.n 1.28 0.0

% '" g: '" '" :;s
Jan-OO 3Z9 7.66 7.95 -0.57 '" '!' '!'Q. 8 ~ " c:

I 12 Mo. Totalll 8461 7.291 7.011
:> CD CD CD« <J) z c ..,

Requires Conditioning
25.0

ii All CLECs SWBT

No. of Avg. Interval Avg. Interval Z-Value
Orders (Davs) (Davs)

20.0

15.0 ,,
,

1~~~~Ecsl...... "

10.0 ... '

Aug-99 0 nla nla Base < 10

Sep-99 10 9.50 12.00 -1.25 5.0
Oct-99 19 16.42 9.50 4.14

Nov-99 23 19.30 11.50 7.06

Dec-99 47 14.23 11.50 1.08 0.0

% '" f 0> '" ~Jan-OO 33 20.39 15.00 5.31 %. ~ '!'
u

12 Mo. TOIllltJ 1321 16.61 I 11.31 I
:::l CD 0 0 CD CD« <J) z c ..,

271 - No. 55.1



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Installed Within ·X· Days

All DaIa and Char1S • All CLECS Combined I

No.
OrderS

100%

80%

60'0/0

::,...... :::)1(

I
!

20%

----5- 11 - 20 Loops

...... Standan:l I
_20+ Loops

...... 1 - 10 Loops

O"k ~_-....,..-_-_- ...._-__...._-__....-l

75.0% Base < 10

100.0% Base < 10

100.0% Base < 10

nla Base < 10

100.0% Base < 10

100.0% Base < 10 I
nla Base < 10

100.0% Base < 10

100.0% Base < 10

nla Base < 10

4

2

3
o
2

1

o
1

1

o

-5.00

Base < 10

1.67

2.14

15.00

-5.00

Base < 10

5.00

1.67

13.18

100.0%

100.0%

93.3%

92.9%

80.0%

100.0%

100.0%

9O.ocr.
93.3%

81.8%

17

5

15

14

10

11

8
10

15

11

44.7"'" 50.26

65.50
'" 29.52

93.4% 1.59

89.4% 5.64

90.5% 4.50

98.7"/0 -3.68

98.4% -3.37

97.80/. -2.75

97.5% ·2.46

96.9% -1.89

114

84

91

94

221

605
551

1,067

1,061

578

Apr-99

May-99

Jun-99

Ju~99

Aug-99

5ep-99

Oct-99

Nov-99

Dec-99

Jan-OO

j 12 Mo. TotaIll

BRILoop 1
1-----:1:-.-:1-=0':"Loops=.,.....--..,.---":'1~1.'=20;,.:;::Loops~"....--..----:20:;:-+-:'L-=oops=----; ,

----5- 11 - 20 Loops

...... S-.d

----5- 11 . 20 Loops

...... Slanclard

_20+ Loops

.. '* .. 1 • 10 Loops

_20+ Loops

.. '* .. 1 • 10 Loops

........................... 'if... .
:t;, " "X···lI:,

.' - ·X: ' x.
:t

....1, '~"'" ,.J!:..•)~I ..~ rp

;
1\_" ::1, -~' I~'" -,/1
\-, :1 \ j", X

I" : I \ ,\ I
I \', : I \ ! \ 1

\ :I(· ..X I \ jlZl \ I
'I \ ! \ \ i

j \ I \ \/
O%-I-~---el-.-+-,.. _ _-I

'.O%.L-_-....f....-.......~.....................-tl-........t-I

40"'"

60%

100%i
80%

100%

Rial

nla Base < 10

fila Base < 10

fila Base < 10

nla Base < 10

nIa Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

fila Base < 10

1 1 100.0%1

1 100.0% Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o nla Base < 10

o RIa Base < 10

o nla Base < 10

o nla Base < 10

20+ Loops

01

o
o
o
o
o
o
o
o
o
o

No. % Install BenchmarI<
OrderS 10 Days 'Z· Value'

ntal I

nla Base < 10

nla Base < 10

nla Base < 10

nta Base < 10

nla Base < 10

nla Base < 10

nIa Base < 10

nla Base < 10

nla Base < 10

nla Base < 10

rv'a Base < 10

100.0"'" Base < 10

0.0"'" Base < 10

nla Base < 10

100.0% Base < 10

RIa Base < 10

50.0"'" Base < 10

100.0% Base < 10

nla Base < 10

100.0% Base < 10

% Install BenchmaJk
7 Days 'Z - Value"

5.0 dB Loop
11-20 Loops

81

o
1

1

o
1

o
2

1

o
2

01

o
o
o
o
o
o
o
o
o
o

No.

oraers

5.00

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

-5.00

5.00

2.69

Base < 10

Base < 10

Base < 10

Base": 10

11.67

28.33
1.06

15.00

10.38

23A3

38.67

66.7%

0.0%

60.0%

83.3%

66.7%

93.9%

80.0%

84.8%

71.6%

58.3"'"

84.9%1

90.0%

100.0%

50.0"'"
50_0%

100.0"'"

83.3"'"

100.0"'"

90.0%

92.3%

75.0%

% Install BenchmaJk
3 Days "Z - Value"

% Install Benctvnark No. % InslaJI _ No. % Install BenchmarI<
3 Days 'z • Value' oraers 7 Days "Z - Value" oraers 10 Days "Z. Value'

1- 10 Loops

10

2

2

8
4

6

10

10

13

8

3

5
5

12

33
66

45

39

102

120

4301

No.
oraers

No.

oraers

Apr-99

May-99

Jun-99

J~99

Aug-99
5ep-99

Oct-99

Nov-99

Dec-99
Jan-OO .

Apr·99

May-9S

Jun-99

J~99

Aug-99

5ep-99

Oct-99

Nov-99

Dec-99

Jan-OO

.

I 12 Mo. TolIIIll

80"'"

100%

.. I------------==-=:=-----....::AA::..DaIa=::..and=~Char1S==•.:yAD::.::::CL:::E:::CS::::.::COI:::rmbil=·~IBCl~ . ,

. ~Loop 3',~All ORIelS .
No. % Install Benctvnark

OraelS 3 Days "Z. Value'

Apr·99

May·99

Jun-99

JuI·99

Aug-99

5ep-99

0Cl-99

Nov-99

Dec-99

Jan-OO

12 MO.TolIIIlI

8

7

4

12

6

14

25

31

27

25

12.5%

57.1%

100.0%

83.3%

16.7%

857%

68.0%

83.9%

83.0%

84.0%

71.1.,.1

Base < 10

Base < 10

Base < 10

11.67

Base < 10

9.29

27.00

11.13

32.()4

11.00 .

40"'"

- - - - Standan:l

--
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

Texas

Percent InstaIJed in ·X· Days

All Data and CI!aJ1s • All CLECs Combined

lMe=':s~t' Analoa Line PoIt
All Orders

1000,0
No. % Instal Benc:hmar1< - - -- - -- - -- - -- - -- - -- - - -- -- -- - -

Orders 2 Days ·Z·Value'
80%

60"1.
Apr-99 0 nla Base < 10

May-99 0 nI. Base < lC 40%
Jun-99 0 nI. Base < lC

JuI-99 0 nla Base < lC 20%

AlJg-99 6 83.3% Base < lC

5e1>-99 3 100.0% Base < lC 00/0

'" '" '" $ '" '" III '" 8l !Oc!-99 21 90.5% 4.5l ~ '" '" '" '" ~
~ i: g "- ~ :i:Co "

"5
ell 15Nov-99 18 loo.~ -5_00 < ::; ~

~ < Z 0

Dec-99 1 loo.0'li Base < lC

Jan-OO 4 75.0-,,0 Base < 10 _AIIQrders - - - - S1andard

I 12 Mo. TO;.' 531 92.5%1

ArWogTrunk PoIt
All Orders

100%
No. % Install Benc:hmar1< - - -- - -- - -- - -- - -- - -- - -- - -- - -- - -

Orders 2 Days 'Z - Value'
80%

60%
Apr-99 0 nla Base<1(

~;: 0 nla Base < lC 40%
0 nla Base<1C

JuI-99 3 100.0'% Base<H 20%

::: 9 88.90/. Base<H

0 nI' Base< lC 0%

'" i %
Ol Ol '" Ol Ol '" 8Oc!·99 3 0.0% Base < lC '" ~ ~ Ol

~ i '"~

~ go "- " i:

::: Base < lC !t :0 ell " ..
0 nI. ::; ~ < z 0 ~

0 nla Base < lC

.laIKlO 0 nla Base< lC

J.i.:. .... _AIIQrders - - - - S1andard

I15 73.3'% ) > ... i/.
• DSl_T_

1 - 10 CiI'Qils 11·20 CiI'Qils 20 + Cin:uIIs
100% CJNo. % Install in 8enc:hma11< No. % Instal In Bencnmal1< No. ········································/\···

Orders 3Davs 7- Value' Orders 5 Days 7 - Value" Orders
80% 1 \

F I \
60% I \

Apr·99 1 0.001. Base < 11 0 nIa Base < lC 0 I
I I

May·gs Base < 11 Base < lC o t,'; I \
0 nla 0 nla 40% 1 \

Jun-9! 0 nI. Base<H 0 nla Base<H ~ r'm;;.i
J

\JU-9S 1 0.0% Base < 10 0 nla Base < lC 20%

\Aug-99 2 0.00/0 Base < 10 0 nla Base<H o fi
5eJ>-9S I 0.0% Base < 10 0 nla Base < lC 0 00'"

8l '" $ 8l $ Ol 8l 8l 8l ~Oc!.9S I a.cwo Base<H nI. Base <lC 0 ~
~0 is. c "5 1 Co S ~ :i:

Base<H
:0 ~ ell -SlNov-99 0 nla 0 nla Base<lO 0 < ::; .., z 0

Dec-99 6 100.0'0/. Base<lC 0 nI. Base< lC

~ ~ti:iii.\j;:i _11·20Loops _1·10Loops

IJan-OO 2 0.0% Base < 10 0 nIa Base < 10

i

•••••• Standard
-'2u;,.T~. 14 42.9"41 01 nla Or

I

DS3_T_ I
; 1 • 10 CiI'Qils I1-20 CiI'Qils 2O+Cirouits

100"'" ........................................~ ....No. % Instal in - No. %tnstallm Eleno/lrnaIk No. .>
Orders 30avs 7 - Value" Orders 5Days "Z· Value" Orders 1 80% ! \....... I I

[.
60% I \

Apr-99 1 0.004 Base < lC 0 nla Base < 10 0
..... \

Base < 10 01 IMay-99 0 nI. Base < lC 0 nla
>

40% I \

Jun-99 I 0.00'" Base < lC 0 nla Base < 10 0 \
\

Jul-99 0 nI. Base < 10 0 niB Base < 10 0 20% / \
Aug-99 0 nla Base < lC 0 nla Base < 10 0 I \I

5eJ>-99 2 0.00/0 Base < lC 0 nla Base< 10 0 0%
Ol i $ '" Ol '" '" '" m ~Oc!·99 Base < lC nla Base < 10 0 1. Ol ~

~ ~ ~ ~0 nla 0 ; ~ c "5 " c
!t :0 .., ell " ..

Nov-9S 0 nla Base< lC 0 nla Base < 10 0 ::; ~ < Z 0 ~

Dec-99 I 100.001. Base < lC 0 nla Base < 10 0

I
_11-20Loops _I . 10 Loops

IJan-Oll 0 nla Base < Ie 0 n/ Base < 10 0

I 12 Mo. TOlarl 51 20.00",1 I 01 nlat 0
. Standard
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Average Response Time for Loop Make-Up Information

7.0II Measurement f AIiCLECs SWBT
No. 57 I No. of Loop Average Average Z-Value

Qualifications Response Time Response Time 6.0

5.0

4.0

....... I· .. ·. 'SWBT

3.0 . 1-+-A11 CLECs... .. .. ...
Au~99 6 4.50 2.68 Base < 10 2.0
Sep-9S 112 3.04 3.24 .Q.92

Oct-99 342 2.70 3.33 '5.72 1.0

Nov-99 684 1.43 2.41 -14.59

Dec-99 875 1.24 2.36 -17.61 0.0

Jan-OO t CD g
~ '" 8922 3.90 6.53 -17.50 %. '!'i; u C:

I 12 Mo. Tota~l 2.941 I 2.371 3.921 '" (I)
0

(I) co« en Z 0 ...,

271 - No. 57



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT caused Missed Due Dates

8.0 dB Loop • Field WorkIMeasurement I AlICLECs SWBT 14.0%

No. 58 No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 12.0% .. .. "' .......- ... - .. .. .... .. .. _.....

I .. . ' . . ........ . .
I 10.0"10

Apr·99 59 5 8.5% 12.0'1'. -D.84
8.0%

May·99 51 1 2.0% 11.6% ·2.15

I~~:ecslJun·99 67 3 4.5% 11.6% ·1.82 6.0%
Jul-99 89 3 3.4% 12.1% ·2.52

Aug-99 173 5 2.9% 11.7% ·3.60 4.0%

Sep-99 361 t 0.3% 12.0"10 -6.85

Oct·99 436 2 0.5% 11.4% '7.19 2.0%

Noy·99 689 1 0.1% 10.8% ·9.02 ..... .----'
Dec·99 801 4 0.5% 11.5% -9.76

0.0%

'" m m ~ '" m '" '" '" 8'" 'l' g '" 'l'Jan·OO 622 6 1.0% t 1.0"/. '7.98 '- >. <: <» Q.
~ " <:c. '" :> :> :> CD CD co

I 12 Mo. TOlal1l 3.350 I 31 I 0.9%1
<C ::< ..., ...,

<C C/) Z C ...,

8.0 dB Loop • No Field Work
All CLECs SWBT 1.6%

No. of # Missed % Missed % Missed Z·Value
Orders Due Dates Due Dates Due Dates 1.4%

1.2%

Apr·99 587 1 0.2% 0.3% '0.74 1.0%

May·99 714 1 0.1% 0.3% -D.67 0.8%

I~~~~:ecslJun-99 892 4 0.4% 0.3% 1.09

Jul-99 890 4 0.4% 0.3% 1.04 0.6%

Aug-99 1,655 9 0.5% 0.3% 1.73
0.4%

Sep-99 1,570 7 0.4% 0.3% 0.85 . . .- ................. -............ .. ......... ..........
Oct·99 1,340 7 0.5% 0.3% 1.46 0.2%

Nov-99 2,039 28 1.40/0 0.3% 9.45

Dec·99 2.265 26 1.1% 0.2% 8.58
0.0%

'" '" m '" '" m
~

8l 8l ~! 'l' '!' 6,Jan-DO 1,358 to 0.7% 0.2% 4.04·. >- <: '3 Q.
~ ~ c:

« co :> ..., :> CD co

I 12 Mo. Totalll 13,310 I 971 0·7"4
::< ..., <C C/) Z C ...,

5.0 dB Loop

Ii AlICLECs SWBT 100.0"10

No. of # Missed % Missed % Missed Z·Value 90.0"/.
1< Circuits Due Dates Due Dates Due Dates

Feb-9! 7.8% '3.10
80.0"/.

114 0 0.0%

Mar·99 297 11 3.7% 4.6% -D.75 70.0".4

Apr·99 325 2 0.6% 1.70/0 -1.51 60.0%

May·99 289 56 19.4% 3.3% 13.35 50.0%

1~~~:EcslJun-99 261 0 0.0% 3,8% ·3.21

7.1% ·7.81
40.0%

Jul-99 868 2 0.2%

Aug-99 750 41 5.5% 4.4% 1.36 30.0"10

Sep-99 408 8 2.0"/. 5.3% ·2.94 20.0"10

A.····:A--,. -'--..~Oct·99 247 3 1.2% 5.90.4 ·3.13 10.0".4
Noy·99 225 4 1.8% 3.3% '1.25 ........

0.0".4
Dec-99 265 18 6.8% 3.9% 2.42 8l m ! '" ~ 8l 8l '" 8l 8l ~ ~4.7% ~

'l'Jan-OO 122 0 0.0".4 -2.44 .h '- 3 "" c. 8 ~ " c:
CD III Q. :> ..., :> CD CD co

12 Mo. Totalll 4,171 I 1451 3.5%1 4.5%1
u. :; « :; ..., <C C/) Z C ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates

BRILoop

IMe:.~;ent' All CLECs SWBT 35.0%

No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates Due Dates Due Dates 30.0%

Feb-99 6 1 t6.7"'" n/a Base < 10

Mar·gg 19 3 15.8% n/a n/a 25.0%

Apr·gg 34 4 11.8"/0 n/a n/a

May-99
20.0%

83 16 19.30/. n/a nla .- I'" --'SWBT IJun-99
.

86 14 16.3% n/a n/a 15.0%
..... ............ . " . -.

Jul-gg 155 19 12.3% n/a nla
I---+-All CLECs I

Aug-99 198 42 21.2% 18.3% 1.02 10.0%

Sep-lJ1i 248 13 5.2% 16.0% -4.57

Oct-gg 268 30 11.2% 15.7"", -2.01 5.0%

Noy-lJ1i 258 32 12.4% 16.2% -1.64

Dec·gg 374 87 23.3% 15.5% 3.93
0.0%

Cl Cl Cl Cl Cl Cl 8l Cl
~

Cl Cl 8
Jan-110 4gg 152 30.5% 14.5% 9.40 'l' '" '" 'l' 'l' 'l' ~ ~

'l'
'"

.:. lS. ~ c:: '3 6> g (,) <:.. co :> ..., :> .. .. co

I 12 Mo. TOi&IfI 2,2281 4131 18.5%1
u. :;; < :;; ..., < (/) Z Q ...,

ISDN BRI Port

AIiCLECs SWBT
No. of # Missed % Missed % Missed Z-Value 120.0%

Circuits Due Dates Due Dates Due Dates

Feb-gg 0 0 n/a n/a Base < 10 100.0%

Mar-gg 0 0 n/a n/a Base < 10

Apr-99 0 0 n/a n/a Base < 10 80.0%

May-99 0 0 n/a n/a Base < 10 I- _. -. -SWBT
I

Jun-gg 0 0 n/a n/a Base < 10 60.0% I
Jul-gg 0 0 n/a n/a Base < 10 i---+-All CLECs

Aug-99 0 0 n/a 18.3% Base < 10
40.0%

Sep-91i 0 0 n/a 16.0% Base < 10

Oct·gg 1 0 0.0% 15.7"... Base < 1C
20.0% ....... _... _.. -._- ..

Noy-gg 0 0 n/a 16.2% Base < l' ..
Dec-lJ1i 1 100.0% 15.5% Base < 10

0.0%
1

~ '" 8l t Cl

~ To 8l ~ ~ '" ~Jan-()( 14.5'% Base < 1G
Cl

~ 'l'0 0 n/a '" .:. .:. C. g ~
(,).. co Q. co :> :> :> .. .. co

~
21 11

....... u. :;; < :;; ..., ...,
< (/) z c ...,

50·0%1

DS1 Loop
A1ICLECs SWBT 100.00/.

No. of # Missed % Missed % Missed Z-Value 90.0%
Circuits Due Dates Due Dates Due Dales

50 4.4% 2.13
80.00;;'

6 12.00/.

Mar·99 57 4 7.00;;' 5.4% 0.47 70.00/.

Apr-99 59 12 20.3% 14.5% 1.11 60.00...

May-99 44 6 13.6% 10.5% 0.1,(
50.00...

1~~~~CsIJun-9li 86 15 17.4'% 5.6% 3.3

Jul-gg 16.8% 8.8% 2.31
40.0010

101 17

Aug-99 142 27 19.0010 12.9% 1.76 30.00/.

SeP-gg 127 4 3.1% 7.'% -1.56 20.00/.if ..Oct-99 216 27 12.5% 5.2% 2.9 10.00/. .....:~.......-.~
Nov-99 188 19 10.1% 4.5% 2.3:3 .... .. - .... -

0.0%
. .

Dec-99 246 36 14.6% 9.8% 1.55

! 8l Cl
~ ~ ~ 8l i Cl>

~ ~ ~Jan-110
Cl 2177 14 7.9'll 5.1% 1.25 .:. .:.

~ c:: '3 6> u.. co Q. :> ..., :> (J,
u .. co

12 Mo. TOIalfl 1.4931 1871 12.5%1 7.9%1
u. :;; < :;; ..., < 0 Z Q ...,

DS1 Dedicated Transport
A1ICLECs SWBT 100.00/.

No. of # Missed % Missed % Missed Z-Value 90.00/•
.. ' Circuits Due Dates Due Dates Due Dates

Feb-9S n/a 4.4% Base < 10
80.00/0

0 0
Mar-99 0 0 n/a 5.4% Base < 10 70.0%

Apr-99 11 0 0.00"- 14.5% -1.36 60.00/.

May-99 0 0 nla 10.5% Base < 10 50.00;;'

1~:~:EcslJun-99 5 0 0.0% 5.6% Base < 10

Jul-99 4 0 0.0010 8.8% Base < 1C
40.00/.

Aug-9ll 3 0 0.0% 12.9% Base < 1C 30.0010

--_ ...... --" -- .........../\/Sep-9li 8 0 0.0% 7.1·... Base < 1C 20.0010

Oct-99 38 12 31.6% 5.2% 5.54 10.0010
Noy-99 1 0 0.00/. 4.5% Base < 1C

Dec-99 16 6.3% 9.8% -0.47
0.0010

1 8l '" 8l Cl Cl
~ 8l Cl>

~ '" Cl> 8
Jan-OO ~ 1- 'l' ~ ~ 'l'18 4 22.2% 5.1% 2.97 i> .:. c:: '3 6> u <:.. co Q. :>

~
.. 0 .. co< ..., 0

'I 12 Mo. Tot~11 1041 171 16.3%1 7.9%1·
u. :;; :;; ..., (/) z c ...,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates

ISDN ·PRIIMeasurememI AIiCLECs SWBT 5.0%

No. 58 No. of # Missed % Missed % Missed Z·VaJue 4.5%
Circuits Due Dates Due Dates Due Dates "

Feb·gg 0 0 nla nla Base < 10
4.0%

Mar-gg 1 0 0.0% nla Base < 10 3.5%

Apr·gg 0 0 nla nla Base < 10 3.0%
May·gg 0 nla Base < 10

,
0 nla

2.5% I····· ·SWBT I
Jun-gg 45 0 0.0% nla nla 1--"'-A11 CLECs
Jul·gg 1 a 0.0% nla Base < 10

2.0% ...... ..
Aug-gg a a nla 2.1% Base < 10 1.5%

SeP-gg a a nla 2.0".. Base < 10 1.0%
Qct.gg 204 0 0.0% 4.4% -3.06 0.5%
Nov·gg 23 a 0.0% 2.8% -0.82 IDec-gg a a nla 2.0% Base < 10

0.0%

% '" 8l '" ~ ~ '" '" ~ ~ '" 0

Jan-QO 46 a 0.0% 1.4% -0.80 '" q> q> 6- q>
~.:. .:.

~
co CJl ...

CD .. Q. :::> :::> :::> CD CD ..
1 12 Mo. Totafl 3201 a I 0.0"..1 u. ::E « ::E .., ..., « CJ) 0 z 0 ..,

Digital Subscriber Une (DSL)
All CLECs SWBT 100.0"/.

No. of # Missed % Missed % Missed Z·VaJue 90.0%
Circurts Due Dates Due Dates Due Dates

80.0"..

I 70.0%

60.0"/.

50.0% 1~" "'SWBT ,I
40.0% --...-AII ClECs

Aug-gg 0 0 nla nla Base < 10 30.0%

SeP-gg 19 3 15.8% 4.1% 2.52 20.0%

p:.~.~Qct.gg 128 12 9.4% 3.4% 3.52 10.0"..
Nov-99 346 35 10.1% 4.4% 4.n
Dec·gg 495 60 12.1% 6.3% 4.79

0.0"/0

'" '" 8l '" ~
0

Jan-QO 699 10S 6.93 % Cl '" <;>15.5% 7.6% 6.. 1'; ~ ... co
:::> .,

0 CD ..
I 12 Mo. TotaJll 1.6871 2181 12.9%1 5.40-4 « CJ) z 0 ..,

i/ ..... Analog Trunk Port
A1ICLECs SWBT 100.0"/.

: No. of # Missed % Missed % Missed Z·VaJue 90.0%
Circuits Due Dates Due Dates Due Dates

Feb-gg a 0 nla 7.8% Base < 10
80.0"..

Mar-gg a 0 nla 4.6% Base < 10 70.0"..

Apr.gg a a nla 1.7% Base < 10 60.0%

May-gg a a nla 3.3% Base < 10 50.0""-

1~~~~CsIJun-gg 0 a nla 3.8% Base < 10

7.1% Base < 10
40.0"/.

Jul-99 0 0 nla

Aug-gg 1 a 0.0".. 4.4% Base < 10 30.0%

Sep-gg 9 0 0.0".. 5.3'% Base < 10 20.0%

Oc!-gg 8 0 0.0"/0 5.9% Base < 10 10.0%
Nov-gg 0 0 nla 3.3% Base < 10

..
" . .. _.... -. .. ~ ....... .._--_ .... - .. .. ........ _....... .

Dec·gg 16 a 0.0% 3.9% -0.80
0.0"..

8l ~ '" Cl '" ~ '" '" ~ &l ~ 8'" q> q> '" C!'Jan-OO 4 a 0.0""- 4.7% Base < 10 .Q .:.
~ co '3 '" Q.

~
... c.. ..

~ :::> .., :::> .,
0

., ..
12 Mo. TotallJ 381 01 0.0"101 4.5%\

u. ::E ::E .., « CJ) z 0 ..,

Sublending Digital Direct Combination Trunks

Ii All GLECs SWBT 100.0%
~

No. of # Missed % Missed % Missed Z·Value 90.0%.. Circuits Due Dates Due Dates Due Dates
80.0""-

Feb-gg 0 0 nla 7.8% Base < 10

Mar·gg a a nla 4.6% Base < 10 70.0"..

Apr.gg 3 0 0.0"1. 1.7% Base < 10 60.0".4

May-99 52 0 0.0% 3.3% ·1.33 50.0"/0

1~~:~CsIJun-99 7 0 0.0% 3.8% Base < 10

Base < 10
40.0"10

Jul-gg 0 0 nla 7.1%

Aug-99 0 0 nla 4.4% Base < 10 30.0%

SeP-gg 0 a nla 5.3% Base < 10 20.0%

Oc!.gg 1 1 100.00/0 5.9% Base < 10 10.0%
Nov-gg 0 a nla 3.3% Base < 10 ...... ~ .. -_._ ...... _.. -{ .... -.. .! .. -'"
Dec·gg a 3.9% -0.98

0.0".4
24 0.0% '" 8l 8l 8l '" &l 8l 8l 8l ~ '" 8% '" C!'Jan-QO 0 a nla 4.7% Base < 10 .:. .:. >. c '3 '" 6.. 8 ~

... c.. .. Q. .. :::> .., :::> .. .. ..
;1 12 Mo. Total/I 871 1 I 1.1%1 4.5%/

u. ::E « ::E .., « CJ) z 0 ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated TransportIMeasurement I All CLECs SWBT 60.0"';'

No. 58 I. No. of # Missed % Missed % Missed Z-Value
Circuils Due Dates Due Dates Due Dates 50.0"/.

Feb-99 17 3 17.6% 0.0% 1.19

Mar-99 10 4 40.0"/. 25.0"/. 0.67 40.0%
Apr-99 12 2 16.7% 40.0"10 -1.22

May-99 4 0 0.0% 20.0"10 Base < 10
30.0% 1-···· -SWBT,

Jun-99 4 2 50.0% 0.0"';' Base < 10
,--+-A11 CLECs

Jul-OO 4 0 0.0% 0.0"/. Base < 10
20.0"/.

Aug-OO 7 I 14.3% 12.5% Base < 10

Sep-oo 11 0 0.0% 0.0% 0.00
10.0"/.

Oc!-99 II 4 36.4% 6.3% 1.98

Nov·99 3 0 0.0% 0.0% Base < 10 /./\
0.0%

. , .
Dec-99 13 2 15.40/. 0.0% 0.84 g '" '" '" '" '" ~ g 81 '" '" 8
Jan-ao 6 0.0% 0.0% Base < 10 '" '" 'l' '" 'l' ~ 'l'0 i> .:. .:.

~ C: :; c> Q. 8 " C:.. .. Q. :>
~

.. 0 .. ..
I 12 Mo. Totaill 1021 181 17.6%( 8.5%1

LL ::; « ::; .., ..,
(/) z 0 ..,

Dark Fiber

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value 90.0"/.

..

Circuits Due Dales Due Dates Due Dates 80.0"/.
Feb-99 150 16 10.7% 0.0% 0.91

70.0"/.
Mar-gg 46 6 13.0"10 25.0% -0.88

Apr·gg 112 27 24.1% 40.0"/. -1.11 60.0"/.

May-gg 0 0 nla 20.0"';' Base < 10 50.0"';'

1~~~:EcslJun-gg 22 12 54.5% 0.0% 2.55
40.0"/. ,"

Jul-9S 56 11 19.6% 0.0"';' 1.911
,

Aug-9S 55 18 32.7% 12.5% 1.58 30.0"/. ,. .
Sep-9S 63 43 68.3% 0.0% 3.30 20.0"/.

Oc!-gg 12 8 66.7% 6.3% 3.39 10.0"/. ., .' .
Nov-9IJ 8 6 75.0"10 0.0% Base < 10 . . ..

0.0"/. .
Dec-9li I 0 0.0% 0.0% Base < 10 g g g t 1$ 1$ g ! '" '" g ~Jan-QC 77.8"11 'l'

~9 7 0.0% Base < 10 i> .:. is. c :; ... 8 g c.. .. .. :> .., :>
~

..
I 12 Mo. Totiiif,j 5341 1541 28.8%1 8.5%1

LL ::; « ::; .., « z 0 ..,

i; Analog Une Port

•.•r
All CLECs SWBT 100.0%

No. of # Missed % Missed % Missed Z-Value 90.0"';'
Circuils Due Dates Due Dates Due Dates

Feb-9l 7.8% Base < 10
80.0"/.

0 0 nla

Mar-9l 0 0 nla 4.6% Base < 1C 70.0"10

Apr-91 0 0 nla t.7% Base < 10 60.0"/.

May-91 0 0 nla 3.3% Base < 1C 50.0"';' [••••• 'SWBT I
Jun-9l 0 0 nla 3.8% Base < 10

40.0"/. I--+-All CLECs
Jul-9S t 0 0.0% 7.t% Base < 10

Aug-9li 7 0 0.0% 4.4% Base < to 30.00/.

Sep-99 8 I t2.5% 5.3% Base < 10 20.00/.

.. __ ._ ......~ .-_.Oc!.gg 33 6 18.2% 5.9% 2.9$ 10.00/.
Nov·99 58 2 3.4% 3.3% 0.07 ... "'.....

16 3.9% -0.80
0.0"/.

Dec.gg 0 0.0% g g i '" g '" t '" J ~ ~ 8
Jan-ao t ~ 'l'28 0 0.0% 4.7% -117 h .:. C: Q. ~ C:

of
.. « .. :> .., :> .. to

1 12 Mo. Tot~J 151 I 91 6.0%1 4.5%1
::; ::; .., « (/) z 0 ..,

271 - No. 58d



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning. Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB LoopIMeasu~mentI All CLECs SWBT 9.0%

No. 59 No. of # Trouble % Trouble % Trouble Z·Value 8.0%
Circuits Reports Reports Reports

Feb-99 1,681 63 3.7% 3.4% 0.88 7.0%

Mar-99 1,879 95 5.1% 3.4% 4.06 I 6.0%
Apr-99 2,865 115 4.0% 3.2~~ 2.56

May-99 4,034 143 3.5% 3.7% -0.61 5.0%

I~'" "SWBT ,IJun-99 4,010 115 2.9% 3.5% -229 4.~o ~AIICLECs

Ju\-99 3,287 106 3.2% 2.4% 3.03 ~ .. " ............. -.. ' , ..... ' -.....................
3.0% ............. --

Aug-99 5,786 151 2.6% 3.6% -4.03

5ep-99 5,626 238 4.2% 3.4% 3.47 2.0%

Oct-99 4,452 234 5.3% 3.3% 7.46 1.0%
Nov-99 5,481 249 4.5% 3.2% 5.51

De<:-99 5,868 339 5.8% 3.1% 11.71
0.0%

g: co g: t '" ~
co ! ~ ~ '" ~Jan-QO 4,247 338 8.0% 3.0% 19.11

co '" co '"1> ~ .:. C:: '5 '" ".. C. <II " " .. '" <II

12 Mo. Totall] 49,2161 2.1861 4.4%1 3.3%1
u- :; « :; .., .., « en z c ..,

/ 5.0 dB Loop
All CLECs SWBT 35.1)·..

No. of # Trouble % Trouble % Trouble Z·VaJue
Circuits Reports Reports Reports 30.0%

Feb-99 114 4 3.5·... 1.2% 2.20

Mar·99 297 3 1.0% 2.1% -1.29
25.0%

Apr-99 320 8 2.5% 1.2% 2.12 20.0%
May-99 289 11 3.8% 2.0% 2.14 I· .. _..SWBT ,I
Jun-99 261 34 13.00/. 2.5% 9.85 15.0% 1~A1ICLECs

JuI-99 860 21 2.4% 2.3% 0.18

Aug-99 750 26 3.5% 2.8% 0.97 10.0%

5ep-99 396 9 2.3% 2.1% 026

Oct-99 247 9 3.6% 2.8% 0.73 5.0% .....
Nov-99 225 8 3.6% 1.9% 1.72 L/\ . '-..--' .. .. "................ -.......
De<:-99 • 265 13 4.9% 22% 2.85

0.0%

~ 81 co '" '" '" 81 co

~
81 ~ 8

2.0% 18.78
co '!' '" '" '!'Jan-QO 121 35 28.9"... S> .:. .:.

~ C:: '5 '" c. ~ li: C::.. <II C.

" " .. ..
12 Mo. Totall! 4,1451 181 I 4.4%1 2.1·4

u- :; « :; .., .., « en z c ..,

271 - No. 59a



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

BRI Loop

.1 Measurement I AIiCLECs SwaT 30.0""-

NO. 59 I No. of # Trouble % Trouble % Trouble Z·Value
Circurts Reports Reports Reports 25.0"/.

Feb-9S 6 0 0.0% nla Base < 10

Mar-gg 19 0 0.0% nla nla 20.0"/.
Apr-gg 39 5 12.8% nla nla

May-gg 83 7 8.4% nla nla
15.0"/. 1~~~~:EcslJun·gg 86 7 8.1% nla nla

0 ..·~Jul-9S 152 7 4.6% nla nla
10.0%

Aug-99 196 11 5.6% 5.1% 0.30

Sep-99 237 11 4.6% 5.1% -0.32

5.1% 3.63
5.0"/. ~ ...... -." .... '.

0et·99 264 27 10.2%

Nov-99 254 47 18.5% 5.0% 9.15

Oec-99 368 101 27.4% 5.1% 16.75
0.0"/.

'" 8l 8l '" 8l '" ~ '" ~ '" '" ~Jan-QO 492 125 25.4% 4.3% 18.91 1: ~
'l' 6- ~ ~.:. ;S, c': '5 '"Gl '" :> :> Gl Gl Cll

I 12 Mo. TO1ai11 2.1961 3481 15.8·d
u. ::;: <I: ::;: .., ..,

<I: en 0 z c ..,

!SON BRI Port

AIiCLECs SwaT 6.0%

No. of # TroUble % Trouble % Trouble Z·Value
Circurts Reports Reports Reports 5.0% ," ...................... . ..

Feb-ge 0 0 nla nla Base < 10

Mar-ge a 0 nla nla Base < 10 4.0%
Apr-9S 0 0 nla nla Base < 10

May-gg 0 0 nla nla Base < 10 3.0% 1~~~~CsIJun-ge a 0 nla nla Base < 10

Jul-gg 0 0 nla nla Base < 10
2.0%

Aug-91 a 0 nla 5.1% Base < 1(

Sep-91 0 0 nla 5.1% Base < 10
1.0%

0et-9! 1 0 0.0% 5.1% Base < 1C

Nov-9l a 0 nla 5.0% Base < 1C

Oec-91 0 0.0"10 5.1% Base < 10
0.0%

1
8l ~ '" '" '" '" ~ '"

~
8l 8l 8

Jan-Q( '" 'l' '" '" 6-0 0 nla 4.3% Base < 10 ~ .:. i;' c': -5 '" ~ " c':
Gl Cll C. :> .., :> Gl '" Cll

I 12 Mo. TotaiIl 21 01 o.@ u. ::;: <I: ::;: .., <I: en z c ..,

OS1 Loop

AIiCLECs SWST 14.0"10

No. of # Trouble % Trouble % Trouble Z-VaJue
Circurts Reports Reports Reports 12.0"10 , ~ .-

Feb-9l 42";; ,
,

48 2 2.0% 0.91 ,
Mar-ge 57 4.4% 1.30

10.0"/. .. .'
5 8.8% ...

Apr·gg 35 3 8.6% 4.3% 1.11 ,
8.0%

May·gg 40 2 5.0% 5.7% -0.11
.

". ,•••••• SWBT.
Jun-9S 85 4 4.7% 8.0'l -1.0; .,

6.0% ,
Jul-gg

--+--All CLECs
100 4 4.0% 7.30/. -1.18

Aug-99 138 6 4.3% 8.6""- -1.64 4.0% , ......."
,

SeP-gg 123 3 2.4% 9.5% -2.51 , .
Oet-ge 214 7 3.3% 10.1% -2.92 2.0%

Nov-gg 185 16 8.6% 12.00/. -1.15

Dec·ge 242 9.1% 11.3% -0.76
0.0%

22 8l 8l '" ~ ~ '" '" 8l '" '" ~
8

Jan-OO 1.00 ~ 'l' 'l' g q>
173 12 6.9"10 4.8% ~ .:. i;' c: '5 '" Q.

~
C:

Gl '" C. :> .., :> Gl '"I 12 Mo. TOIiii\I 1,440 I 861 6.0"101 7.4%1
u. ::;: <I: ::;: .., <I: en z c ..,

'. DS1 Dedicated Transport
.....•. A1ICLEes SWBT 14.0""-

No. of # Trouble % Trouble "10 Trouble Z-Value
Circurts Reports Reports Reports 12.0"/.

0

. -
Feb-gg Base < 10 .,

0 0 nla 2.0% .
Mar-gg 0 nla 4.4% Base < 10

10.0% . o 0'

0 .
Apr-gg 11 0 0.0"10 4.3% -o.7C ,

May-gg
8.0"10 -. .

a 0 nla 5.7% Base < 10 -.. 1..
0

••• SwaT I
Jun-ge 5 0 0.0"10 8.0% Base < 10 ,.6.0"10

"
--+--AII CLECs

Jul-gg 4 0 0.0"10 7.3% Base < 10

Aug-91 3 0 0.0"10 8.6% Base < 10 4.0% ............,

Sep-9l 7 0 0.0"10 9.5% Base < 10 ,.
Oet-gg 38 0 0.0"10 10.1% -2.05 2.0"10

Nov-gg 0 0 nla 12.0"10 Base < 10

Dec-gg 16 0 0.0% 11.3% -1.42
0.0%

'" 8l '" ~ '" ~ % ~ ~ ~ ~
8

Jan-(]( -0.95 1: '" 'l'18 0 0.0% 4.8% .:. .:. >. c: '5 c. c':
Gl '" C. Cll :> .., :> '" <> Cll

I 12 Mo. TotaiIl 102/ 01 0.0%1 7.4%1
u. ::;: <I: :::;; .., <I: en 0 z c ..,

271· No. 59b
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PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning· Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

ISDN- PRI

.1 Measurement I All CLECs SWBT 0.2%

No. 59 I No. of # Trouble % Trouble % Trouble Z·Value I

Circu~s Reports Reports Reports 0.1% "
"

Feb-99· 0 0 nla nla Base < 10 0.1%
Mar-99 0 0 nla nla Base < 10

Apr-99 0 0 nla nla Base < 10 0.1% , "

May-99 0 0 nla nla Base < 10 0.1% I~~~~~cs!Jun-99 46 0 0.0% nla nla
Jul-99 2 0 0.0% nla Base < 10 0.1% ' ,..

Aug-99 0 0 nla 0.1% Base < 10
.

0.0%
Sep-99 0 0 nla 0.0% Base < 10

Oct-99 212 0 0.0% 0.1% -0.46 0.0%

Noy·99 25 0 0.0% 0.1% -0.19

Dec-99 0 0 nla 0.1% Base < 10 0.0%

'" 8l '" 8l &: &: '" '" &: '" &: 8Jan-QO 48 0 0.0% 0.1% -0.16 '" '" %, '" q>
i> .:. ii >. c: "3 6- U ~ " C:., '" .. ::> ::> ., .,

'"
1 12 Mo. Tetall! 3331 01 0.0%1 6.8%1

u. ::; < ::; .., ..,
< en 0 z 0 ..,

Dig~1 Subscriber line (DSL)
All CLECs SWBT 14.0%

No. of # Trouble % Trouble % Trouble Z-VaJue
Circu~ Reports Reports Reports 12.0%

,
10.0%

. .'
;

,
8.0% ,

6.0% , I~~~~csl........
Aug-99 0 0 nla nla Base < 10 4.0%

I
Sep-99 19 0 0.0% 8.3% -1.31 !
Oct·99 126 7 5.6% 9.1% -1.35 2.0%

Nov-99 337 19 5.6% 7.8% -1.42

Dec-99 489 58 11.9"4 5.2% 5.!* 0.0%

'" ! '" I $ 8Jan-QO 687 62 9.0% 4.9% 4.54 '" ~6> " C:
~

., ., ..
I 12 Mo. Tetaln 1,6581 1461 8.8%1 6.8%1

en 0 z 0 ..,

f]
Analog Trunk Pon

AIiCLECs SWBT 12.0%

. No. of # Trouble % Trouble % Trouble Z-VaJue
Circu~ Reoorts Reports Reports 10.0"1.

Feb-99 0 0 nla 1.2% Base < 10
Mar-99 0 0 nla 2.1% Base < 10 8.0%
Apr-99 0 0 nla 1.2% Base < 10

May-99 0 0 nla 2.0% Base < 10 6.0% I· .. ·--SWBT I
Jun-99 0 0 nla 2.5% Base < 10 -.-A11 CLECs
Jul-99 0 0 nla 2.3% Base < 10 4.0"4

Aug-99 1 0 0.0% 2.8% Base < 10

Sep-99 9 1 11.1% 2.1% Base < 10 ....... ·······-------r··
..

2.0"1. .. ..............
Oct·99 8 0 0.0"1. 2.8% Base < 10 .
Noy-99 0 0 nla 1.9% Base < 10

Dec-99 16 0 0.0% 2.2% -0.60
0.0"4

! ~ 8l i ~ '" 8l 8l ~ s: '" 8
0.0% '!' ~Jan-QO 4 0 2.0%

.;~l
.:. "3 6> 6- ~ C:., '" a. ::> .., ::> ., 8 ., ..

I 12 Mo. TOlaI[I 381 d 2.6%1 2.1%1
u. ::; < ::; .., < en z 0 ...,

Subtendina Dia~1 Direct Combination Trunks
All CLECs SWBT 3.0"4

No. of # Trouble % Trouble % Trouble Z-VaJue . "

Circuits Reports Reports Reports 2.5% . , , ,, . , ,.
"

,
Feb-99 0 0 nla 1.2% Base < 10 .. " /.
Mar-99 0 0 nla 2.1% Base < 10 2.0% " , , ,

Apr·99 3 0 0.0"4 1.2% Base < 10

May·99 52 0 0.0"1. 2.0% -1.02 1.5% :••••• 'SWBT ,I
Jun-99 7 0 0.0"4 2.5% Base < 10 I-.-AII CLECs
Jul-99 0 0 nla 2.3% Base < 10

.
1.0%

Aug-99 0 0 nla 2.8% Base < 10

Sep-99 0 0 nla 2.1% Base < 10
0.5%

Oct-99 1 0 0.0% 2.8% Base < 10

Noy·99 0 0 nla 1.9"4 Base < 10
Dec-99 24 0 0.0% 2.2% -0.74

0.0"4

! 8l 8l '" '" &: 8l '" '" $ '" 8
~ '" '4 '" ~Jan-QO . 0 0 nla 2.0% _;l .:. .:. C: "3 6> ...

~
r!:

If
., a. .. ::> ...,

~
co 8 .,

I 12 Mo. Tetaltl 871 01 0.0"101 2.1%F·
::; < ::; ..., en z 0 ...,

271· No. 5ge



PERFORMANCE MEASUREMENT TRACKING January 2000

Texas

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

IiI Measurement I A1ICLECs SwaT 30.0%

No. 59 I No. of # Trouble % Trouble % Trouble Z-Yalue
Circu~s Reports Reports Reports 25.0%

Feb-99 17 a 0.0% 0.0"... 0.00
....

0.00
.,

Mar-99 10 a 0.0% 0.0% 20.0"/.
Apr-99 30 2 6.7% to.OO/. -0.35

May-99 4 a 0.0% 10.00/. Base < 10
, I··· --'SWBT15.0"/.

Jun-99 4 a 0.0% 14.3% Base < 10 .. I-'-AIICLECs.
Jul-99 4 a 0.0% 0.0% Base < 10 ..

10.0%
Aug-99 7 a 0.0"... 6.3% Base < 10

Sep-99 11 a 0.0% 16.7% ·1.40

1\ ,
5.0"... ,

Qct-99 10 a 0.0% 18.8% -1.46 ,
Nov-99 3 a 0.0% 0.0% Base < 10 '.
Dec-99 13 a 0.0"/. 25.00/. -1.86

0.0%
0> Cl> t 8: 0> Cl>

~
Cl>

~
8: Cl>

~Jan-QO 5 a 0.0"/. 5.9% Base < 10 A Cl> q> q> q> Cl>
.:. >. c: :; Cl C. ~ U c:

CD .. .. :> :> CD CD ..
I 12 Mo. Totajl 1181 21 1.7"/.1 7.7'I'J LL. :::;; ..: :::;; .., .., « (J) 0 z 0 ..,

DaJI< Fiber
A1ICLECs SwaT 30.0"/.

No. of # Trouble % Trouble % Trouble Z-Yalue
Circu~ Reports Reports Reports 25.0"/.

Feb-99 150 0.0"1. 0.0"... 0.00
..

a ...,
Mar·99 46 a 0.0"... 0.0"... 0.00 20.0"/.
Apr·99 112 a 0.0% 10.0"/. -3.36 ,,

1~~~:eCs
May-99 0 a nla 10.00/. Base < 10 15.0"/.
Jun-99 22 a 0.0"1. 14.3% -1.8C , ' .
Ju~99 56 a 0.0% 0.00/. 0.0( .,

10.0% ... .... ;

Aug-99 55 a 0.0% 6.3% -1.87

5ep-99 63 a 0.0% 16.7% -3.2E
5.0"...

Qct·99 12 a 0.0% 18.8% -1.5S ,
,

Nov·99 Base < 10
"

6 a 0.0"... 0.0"... , '.
Dec-99 0.0"/. 25.0"10 Base < 10

0.0%
1 a

%
Cl> Cl> 8: 8:

~ '" 8: ~
g: 8: ~Cl> '" %Jan-QO 8 a 0.0"/. 5.9% Base < 10 .:. .:. >. c Q. :> u c:

CD .. C. .. :> :> CD 8 0 CD ..
I 12 Mo. Totalll 531 I a I 0.0%1 7.7%1

u. :::;; ..: :::;; .., ..,
« (J) z 0 ..,

}' AnaJog Line Port
All CLECs SwaT 14.0"...

." , No. of # Trouble % Trouble % Trouble Z-Yalue
:>: Circu~ Reports Reports Reports 12.0%

Feb-99 a a nla 1.2% Base < 10

Mar-99 a a nla 2.1% Base < 10
10.00/.

Apr·99 a a nla 1.2"10 Base < 10
8.0%

May-99 a a nla 2.0"10 Base < 10 I· -... ·SWBT
Jun-99 a a nla 2.5% Base < 10 6.0% i-.-A11 GLECs
Ju~99 1 a 0.0"... 2.3% Base < 10

Aug-99 7 a 0.0"... 2.8% Base < 10 4.0%

Sep-99 8 a 0.00/. 2.1% Base < 10 .--......... .- - ,--
Qct·99 33 4 12.1% 2.8% 3.17 2.0% - -, .--....- .. .., .
Nov-99 45 6 13.3% 1.9% 5.45

6.3% 2.2"10 1.09
0.0"...

Dec-99 16 1
'" g: g ! g:

~
Cl> g: g '" ~

8'" Cl> q>
Jan-OO 27 a 0.0% 2.0"... -0.74 1> .:. .:. C en Q. 8 i; c

CD .. Q. .. :>
~

CD ..
I 12 Mo. Totalll 1371 1t1 8.0%1 2.1·4

LL. :::lE ..: :::lE .., ..,
(J) z 0 ..,

271 - No. 59d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

IM~~.':eml
8.0dB Loop iAll CLECs SWBT i 10.~~

No. of # Missed % Missed % Missed Z·VaJue 9.0% .
Orders Due Dates Due Dates Due Dates ....... -. ........ - -8.0% ..- -- - -.... ~ .. -Feb-99 1.689 0 0.0% 7.7% -11.85 . ..........

Mar-99 1.692 1 0.1% 8.0% -12.01 7.0%

Apr-99 646 2 0.3% 9.0% -7.71 6.0%
May-99 765 1 0.1% 8.1% -8.09 5.0"10 I· .. · "SWBT I
Jun·99 959 1 0.1"10 8.2% -9.15 I I-.-AII CLECs,
JuI-99 979 1 0.1% 8.8% -9.61

4.0"10

Aug-99 1.828 3 0.2% 8.2% -12.55 3.0%

Sep-99 1.931 1 0.1°., 8.4% -1322 2.0%
0cl-99 1.778 1 0.1% 8.0"10 -12.34

1.0%
Nov·99 2.728 0 0.0% 7.7% -15.12 -""'"
Dec·99 3.066 0 0.0% 8.1% -16.47 0.0%

en
~ l?P

en en en g: en en I en 0

Jan-DO 1,980 3 0.2% 7.9% -12.74 ~
'l' 'l' 'l' 1 g en 9

lS. >- c: '5 Co ~ c:.. .. " .., " ..
I 12 Mo. TotaIll 20,041 I 141 0.1%1 8,20..1

... ::;: < ::;: .., < II) z c ..,

5.0 dB L.oop
AIiCLECs SWBT 1.8%

No. of # Missed % Missed % Missed Z-Value 1.6% ...
CircuitS Due Dates Due Dates Due Dates . '

1.4% "
Feb-99 114 0 0.0% 1.4% -1.25 .. .
Mar-99 297 4 1.3% 1~~ 0.24 1.2~%

Apr-99 325 0 0.0% 0.7% -1.46

May-99 289 0 0.0"10 0.8% -1.55
1.0%

1~=~:eCsI
..

Jun-99 261 0 0.0% 0.5% -1.12 0.8% ..
Ju~99 868 0 0.0% 1.2% -3.19

0.6%
.

Aug-99 750 0 0.0% 1.5% -3.37 ..
Sep-99 408 3 0.7% 0.7"10 0.05 0.4%

0cl-99 247 3 1,20/0 1.6% -0.51 0.2%
Nov-99 22S 0 0.0% 0.9% -1.43

Dec-99 285 0 0.0% 0.6% -1.24
0.0%

% ~
g: ~ ~

en en g: en

I ~
0

Jan-DO 0 0.0% 0.8% 'l' 'l' 'l' 9122 -0.97 lS- i;' c: '5 .,.
~ (; 1Il c:.. ..

< " .., " 0 ..
12 Mo. TotalU 4.1711 10 I 0,20/01 1.00/.1 < ... ::;: ::;: .., < II) c ..,

271· No. 60a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

BRILoopII Measurement I An CLECs SWBT 16.0%

No. 60 NO. 01 # Missed % Missed % Missed Z·Value
Circu~s Due Dates Due Dates Due Da1es

14.0%

Feb-99 6 0 0.0% ilia Base < 10 12.0'%
Mar-99 19 0 0.0",4 nla rva
Apr-99 34 0 0.0% nla nla 10.0%

May·99 83 4 4.8% nla nla 8.0",4

1~~~~~CsIJun-99 86 3 3.5% n/a ilia

Jul·99 155 6 3.9% n/a n1a 6.0"/0

AUg-99 198 13 6.6% 2.9% 3.01
4.0"/0

5ep-99 248 6 2.4% 1.8% 0.71 -Oct-99 268 12 4.5% 2.2% 2.46 2.0% - -.. ........ -
Nov-99 258 18 7.0"/. 1.30/0 7.20 ----- . -..
Dec·99 374 45 12.0"/. 0.8% 17.17 0.0"/0

'" '" i $ '" '" ~ '" $ '" $ ~Jan-OO 499 74 14.8% 1.2% 19.36 '" '" '" '!' 6- '"1> '- >- C: "5 Q ~ fl: <:
Q) .. .. ::0 ::0 Q) ..

12 Mo. TOla'" 2.2281 181 I 8.1%1 o.SO,.'
LL ~ « ~

.., ..,
..: en 0 z 0 ..,

ISDNBRI Port
All CLECs SWBT 3.5%

No. 01 # Missed % Missed % MiSSed Z·Value
Circu~ Due Dates Due Dates Due Dates 3.0% ,

Feb-99 0 0 nla n/a Base < 10 "
Mar-99 0 0 n/a n/a Base < 10

2.5%

Apr-99 0 0 n/a nla Base < 10 "2.0%
May-99 0 0 n/a n/a Base < 10

I~~~:ecslJun·99 0 0 n/a nla Base < 10 1.5%
Jul-99 0 0 n/a nla Base < 10

Aug-91 0 0 n/a 2.9% Base < 10 1.0"/. . .
5ep-91 0 0 n/a 1.SO/. Base < 10

.
Qct·91 1 0 0.0% 2.2% Base < 10 0.5%

Nov·99 0 0 ilia 1.3% Base < 10

Dec-S! 1 0 0.0% 0.8% Base < 10
0.0"/.

'" '" '" $ $ '" $ i '" $ ~ ~0 n/a 1.2% Base < 10 % '" ~
'!' '!'Jan-OO 0 '- >- <: "5 Cl g > <:

Q) .. .. .=; .., ::0 Q) 0 ..
I 12 Mo. Totalll 21 01 0.0%1 0.8'101

LL ::; ::; « en Z 0 ..,

DS1Loop
All CLECs SWBT 6.0"/.

No. of # Missed % Missed % Missed Z·VaIue
/ CircuilS Due Da1es Due Da1es Due Da1es 5.0",4

Feb-99 50 0 0.0"/. O.SO/o -0.63

Mar-S! 57 1 1.8% 1.0% 0.49 4.0% ,
Apr-9li 59 3 5.1% 3.lW. 0.44

,
""

May-S! 44 2 4.5% 1.8% 1.15 3.0"/.
, . -,

1~~~:eCsI
., :

Jun·9!l 86 3 3.5% 3.2% 0.13

Jul-99 101 5 5.0% 1.2% 2.37
2.0% ..

Aug-99 142 6 4.2% 3.0% 0.67 , --,
Sep-99 127 1 0.8% 3.2% -1.45 "

Oct-99
1.0"/. . .'

216 3 1.4% 1.7% -0.31

Nov-99 188 4 2.1% 1.5% 0.50

Dec·99 246 7 2.8% 3.9% -0.63
0.0"/0

i ~ '" 1 '" $ '" '" ~ ~ ~ %Jan-OO 177 4 2.3% 1.6% 0.53 ! '!' t 6-<: "3::0 ::0 Q) 0 ..
t 12 Mo. Totalll 1,4991 391 2.6%1 2.~"

LL ~ ..: ~
.., ..,

..: en Z 0 ..,

t····.
OS1 Dedicated Transport

All CLECs SWBT 4.5%

No. 01 # Missed % Missed % Missed Z·Value 4.0%...
C1rcu~ Due Dates Due Da1eS Due Da1es , "

FeD-9S 3.5% .: ' ,
0 0 nia 0.8% Base < 10 .

Mar-9li 0 0 n/a 1.0% Base < 10
,

it" ..... '"

,
3.QGk

Apr-9!l 11 0 0.0"/0 3.8% -0.66

May-9li 0 0 n/a 1.8% Base < 10
2.5%

1~:~~CsIJun-99 5 0 0.0% 3.2% Base < 10 2.0",4 ..
"

Jul-99 4 0 0.0'0 1.2% Base < 10
, --1.5% -,

Aug-99 3 0 0.0"/0 3.0% Base < 10 \'

5ep-99 8 0 0.0"/0 3.2"1. Base < 10 1.0% .' .'
Oct-99 38 0 0.0"/0 1.7% -0.82 0.5%
Nov-99 1 0 0.0"/0 1.5% Base < 10

Dec-9!l 16 0 0.0% 3.9"'" -0.81
0.0"/0

'" '" i g: $ $ $ $ ~ ~ $ ~Jan-OO 18 0 0.0"'" 1.6% -0.54 ~ ~ >. <: "5 Cl i- fll.. ::0 .., ::0 8 ..
I 12 Mo. Totalll 1041 01 0.0%1 2.20,.1 LL ~ ::; .., « en z 0 ..,

271 - No. GOb



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

ISDN-PRI

IMe:.':entl All CLECs SWBT 0.1%

No. of # Missed % Missed % Missed Z-Value .
Circuits Due Dates Due Dales Due Dates 0.1% .'..

Fet>-99 0 0 n/a n/a Base < 10 .,
0.1%

..
Mar-99 1 0 0.0% n/a Base < 10

Apr-99 0 0 n/a n/a Base < 10
0.1%

May-99 0 0 n/a n/a Base < 10

~~~cs\Jun-99 46 0 0.0"10 n/a 0.00 0.1%
Jul-99 2 0 0.0% n/a Base < 10

Aug-99 0 0 nla 0.1% Base < 10 0.0"10

Sep-99 0 0 nla 0.0% Base < 10

Qcl-99 212 0 OJ)% 0.0% 0.00 0.0%

Nov-99 25 0 0.0% 0.0% 0.00

Dec-99 0 0 n/a 0.0% Base < 10 0.0"1.
a> a>

i ~
a>

~
a> a> a>

~
a>

~Jan-110 48 0 0.00.. 0.0% 0.00
a> a>

~ '6. 'l' ~
a>

i ~ >. '5 i ¥ c:
~

:::> ...., :::> ..
I 12 Mo. TotaIli 334/ 01 0.00/./

LL ::; ...., « CJ) 0 z 0 ....,

Diaital Subscriber Une (DSL)
All CLECs SWBT 10.0%

No. of # Missed % Missed % Missed Z-Value 9.0"..
Circuits Due Dates Due Dales Due Dates

8.0"..

7.00/.

I 6.00..I
1~~~~~CsII 5.0%

4.0%

Aug-99 0 0 nla nla Base < 10 3.0"/.

Sep-99 19 0 0.00/. 0.9% -0.41 2.0"..
Qcl-99 128 5 3.9% 1.00/. 3.17

1.0% .. - .... - ..
Nov·99 346 14 4.00/. 1.1% 4.72

. ... .........

Dec-99 495 33 6.7% 0.6% 11.45 0.0"/.

t ~ g a>
~ ~Jan-110 699 60 8.6% 0.6% 15.97 'l'

i 8 ~ rt c:
:::> ..

.1 12 Mo. TotaIll 1,6871 1121 6.6%! 0.8%1
« CJ) z 0 ....,

....... AnaIoo Trunk Port

All CLECs SWBT 1.8%

No. Of # MiSSed % Missed % Missed Z-Value 1.6% .,
<\ Circuits Due Dates Due Dates Due Dates , ,

Base < 10 1.4% ."Fe1>-99 0 0 n/a 1.4% . .
Mar-99 0 0 n/a 1.2% Base < 10 1.2%

.,
Apr-99 0 0 n/a 0.7% Base < 10 :

May-99 0 0 nla 0.8% Base < 10
1.0"/.

1~::eCs'
..

Jun-99 0 0 nla 0.5% Base < 10 0.8% ~

, , ... .
Jul-99 0 0 nla 1.2% Base < 10 .

0.6% .
Aug-99 1 0 0.00/. 1.5% Base < 10 .
Sep-99 9 0 0.00/. 0.7% Base < 10 0.4%

Qcl-99 8 0 0.00/. 1.6% Base < 10 0.2%
Nov-99 0 0 nla 0.9% Base < 10

Dec-99 16 0 0.0"/. 0.6% -0.30
0.0%

~ ~
g a>

~ ~
a> i ~ ~ $ ~0.8% Base < 10

q> q>
Jan-110 4 0 0.00/.

~ ~ c: '5 '" rt c:.. .. :::> ...., :::> .. ..
12 Mo. Totalll 381 01 0.0"/.' 1.00../

LL ::; ::; ...., « C/) z 0 ....,

I Sulltending DigllaI Direct CombInation Trunks

'iiiit
All CLECs SWBT 1.8%

No. Of # MiSSed % Missed % Missed Z-Value 1.6%
"Circuits Due Dates Due Dates Due Oates , .

Fe1>-99 1.4% , "0 0 nla 1.4% Base < 10 ,

Mar-99 0 0 n/a 1.2"10 Base < 10
.

1.2"10 ,
Apr-99 3 0 0.0"/. 0.7% Base <10 :
May-~ 52 0 0.0"/. 0.8% -0.66

1.0"..

I~=:ecsl
..

Jun-99 7 0 0.00.. 0.5% Base < 10 0.8% ~
....

Jul-99 0 0 n/a 1.2% Base < 10
0.6%

. ...,
Aug-99 0 0 n/a 1.5% Base < 10

Sep-99 0 0 nla 0.7% Base < 10 0.4%

0cI-99 1 0 0.00/. 1.6% Base < 10 0.2%
Nov-99 0 0 nla 0.9% Base < 10

Dec-99 24 0 0.0"/. 0.6% -0.37
0.0"..

a> a>
~ $ $ ~ ~ i a> a>

~ ~Jan-()() 0 0 nla 0.8% Base < 10 ~
'!' g i;;; >. c: '5 '" ¥c. .. :::> :l ..

I 12 Mo. TotaIl] 871 01 0.00/.1 1.0%1.
LL ::; <0: ::; ...., ....,

« CJ) 0 ....,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

.1 Measurement All CLECs SWBT 7.0%

No. 50 No. of # Missed % Missed % MiSsed Z-Value . .
Circuits Due Dates Due Dates Due Dates 6.0"10 ., .'.,

"Fel>-99 17 0 0.0"10 0.0"10 0.00 ' ' ·,· ,
Mar-9S 10 0 0.0% 0.0% 0.00

5.0"10

Apr-95 12 0 0.0% 0.0% 0.00
4.0"10

May-9G 4 0 0.0"10 0.0% Base < 10
I~"" 'SWBT ;IJun·99 4 0 0.0",0 0.0% Base < 10 3.0% --+-AII CLECs

Jul·99 4 0 0.0% 0.0"/. Base < 10

Aug-99. 7 0 0.0% 6.3% Base < 10 2.0"/.

5ep-99 11 0 O.~~ 0.00/. 0.00

0Ct·99 11 0 0.0% 6.3% -0.84 1.0"/. ·., ,
Nov-9G 3 0 0.0"/. 0.0"/0 Base < 10 "

"
Dec·99 13 0 0.0"10 0.0"/0 0.00

0.0"/0

$ en

i
en en $ en

i 8l $ $ ~Jan-<lO 6 0 0.0% 0.0",0 Base < 10 ~ ~ ~ ~

il .. ... c '5 CIl i; ~ 1il c..
~

.., :> 0 ..
I 12 Mo. TotaIll 1021 01 0.0"101 1.5·'01

LL ::; ::; < If) z c ..,

Dan< Fiber
AIiCLECs SWBT 12.0"/0

No. of # Missed % Missed 0/0 Missed Z·Value
Circuits Due Dales Due Dates Due Dates 10.0",0

Fel>-9! 150 0 0.0"/. 0.0% 0.00

Mar·9! 46 0 0.0% 0.0"10 0.00 8.0%
Apr·99 112 0 0.0"10 0.0"/. 0.00

May-9! 0 0 nla 0.0"/0 Base < 10 6.0% • • I~:~~cslJun·gs 0.0"/0 0.00 " .'
22 0 0.0% .. , .

Jul·gs 56 0 0.0"," 0.0"," 0.00
4.00/.

Aug-99 55 0 0.0"/0 6.3% '1.87

5ep-9G 63 0 0.0"/. 0.0% O.a<
2.0"/0

0Ct·99 12 0 0.0% 6.3% -0.88

Nov-99 < 0.0% 0.0% Base < lC ·,
8 0 "

Dec-9G 1 0 0.0% 0.0"/0 Base < 1C
0.0"'-

$ en en en en 8l en $ en en $ ~
~ ! ~ '% en en ~Jan-<lO 9 1 11.1%l 0.0% Base < 10 il i;' -s to 2-

... 1; 1il c
:> .., :> 8 ~I 12 Mo. TotaIll 5341 11 0.20/01 1.50",1 LL ::; < ::; .., < If) z c

',;!;'1 AnalOgUnePort
All CLECs SWBT 1.8%

No. of # Missed % Missed %Missed Z·Value 1.6% ...
Circuits Due Dates Due Dates Due Dates ..

Fel>-91 1.4% ..,
0 0 nla 1.4% Base < 10 .

Mar·99 0 0 nla 1.2% Base < 10
. ..1.2% ,

Apr-9! 0 0 nla 0.7% Base < 10
:

May-9! 0 0 nla 0.8% Base < 10
1.0%

1~::eCsI
\

Jun-9! 0 0 nla 0.5% Base < 10 0.8% ~

.. ...
Ju~91 Base < 10 · .

1 0 0.0% 1.2'1'0 .
0.6% .

Aug-99 7 0 0.0"/. 1.5% Base < 10
..

5ep-99 8 0 0.0% 0.7% Base < 10 0.4%

0Ct-99 33 0 0.0"/0 1.6% -0.74 0.2'1'.
Nov-99 58 0 0.0% 0.9% -0.73

Dec-99 16 0 0.0% 0.6% -0.30
0.0%

en

~
en i

en en en en en $ $ ~Jan-OO 28 0 0.0% 0.8% -0.46 ~ ! ~ ~ ~ i en
c '5 CIl i; i; 1il c
:> .., :> 0 ..

12 Mo. TotaIll 151 I 01 0.0"/01 1.0"..1 ........ LL ::; < ::; .., < If) Z C ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 PaYS

8.0 dB loop,IMeasurement I AliCLECs SWBT 120.0%

No.6O I # Missed Number Percent Percent Z-VaJue
Due Dales > 30 Days >30 Days >30 DayS 100.0"10

Feb-99 0 0 nla 3.5% Base < 10

Mar-99 1 0 0.0% 7.1% Base < 10 80.0"1.
Apr-99 2 0 0.0"1. 8.6% Base < 10

May-gg 1 0 0.0% 8.2% Base < 10 60.0% 1~~~~~CsIJun-gg 1 1 100.0% 8.6% Base < 10

Jul-gg 1 0 0.0% 9.2"10 Base < 10
40.0%

Aug-gg 3 1 33.3% 8.7% Base < 10
5ep-gg 1 0 0.0% 11.1% Base < 10

Qct-gg 1 0 0.0% 10.0"10 Base < 10
20.0%

0 0 nla 8.2% Base < 10 .- ... ---- ...... -..... --- - ..... - ... ... - ..... _......
Nov-99 -
Dec·gg 0 0 nla 7.6% Base < 10 0.0%

'" ~ '" '" '" '" $ g: $ '" $ 8
Jan-OQ 3 0 0.0% 7.1% Base < 10 '" '" q> q> q> !1> a. >- c: '5 '" 2- u 2 c., .. .. ::I -, ::I 0 £ ..

I 12 Mo. TotalII 141 21 14.3"/.1 8.2"1.1
u.. ::;: -0: ::;: -, -0: '" C -,

5.0dB loop
All CLECs SWBT 18.0"/.

# Missed Number Percent Percent Z-Value 16.0%1 .
Due Dates > 30 Days > 30 Days > 30 Days

Feb-99 0 0 nla 0.0% Base < 10 14.0"10

Mar-99 4 0 0.0% 2.9% Base < 10 12.0"/.
Apr-gg 0 0 nla 2.2% Base < 10

May-gg
10.0"10 .

0 0 nla 2.3"/. Base < 10 I
... I- -.---SWBT I

Jun·gg 0 0 nla 0.0% Base < 10 8.0"10
.
.' r--+--AII CLECs}

Ju~gg 0 0 nla 0.0% Base < 10
6.0"1.

Aug-gg 0 0 nla 5.1% Base < 10 ,
5ep-99 3 0 0.0% 2.3% Base < 10 4.0"1. ..
Qct.gg 3 0 0.0% 10.0% Base < 10

.' . .. -........" .
2.0"1. .. .

Nov-gg 0 0 nla 7.5% Base < 10 ..
Dec-gg 0 0 nla 16.00/0 Base < 10

0.0"1.
g;

~
g: t '" g; t ! '" g; g; ~Jan-OQ 0 0 nla 14.6% Base < 10

q>
~.c a. c: :; > 2 c:.. .. ::I ::I ., 0 !l

12 Mo. TotaIll 10 I 01 0.0%1 5.5%1
u.. ::;: -0: ::;: -, -,

-0: '" 0 z c
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

SRI LoopII Measurement I All CLECs SWBT 35.0%

No.60 I # Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 30.0%

Feb-9S 0 a nla nla Base < 10

Mar-99 a a nla nla Base < 10
25.0%

Apr-99 a a nla nla Base < 10
20.0%

May-9S 4 0 0.0% nla Base < 10

I~~~~cslJun-99 3 a 0.0% nJa Base < 10 "15.0%
Jul-99 6 a 0.0% nJa Base < 10

"
Aug-99 13 a 0.00/0 17.4% -1.64 10.0%

,
,

S8p-99 6 2 33.3% 11.4% Base < 10 , .
5.0%

,

'/Oct-99 12 1 8.3% 8.7% -0.04 .. .. .. .~
Nov-99 18 a 0.0% 4.2% -0.88
Dec-99 45 0 0.0% 0.0% O.ll( 0.0%

'" '" 1 t ~ ~ '" '" '" ~ '" ~Jan-DO 74 4 5.4% 8.5% -0.72 ~ '" '" 'l'
~ '1;:i; c '5 0. go i3 c

'" ::> ::> " '"12 Mo. Totalll 181 I 71 3.9"/.1 9.5·4
... ~ c(

~
..., ...,

c( rJl 0 Z C ...,

ISDN SRI Port
All CLECs SWBT 100.0%

# Missed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days > 30 Days > 30 Days

80.0%
Feb-9ll 0 0 nla nla Base < 10

Mar-99 0 0 nla nJa Base < 10 70.0%

Apr-99 0 0 nla nla Base < 10 80.0%

May-99 0 0 nla nla Base < 10 SO.O% 1~:';~CsIJun-99 0 0 nla nJa Base < 10
40.0%

Ju~99 0 0 nla nla Base < 10

Aug-99 0 a nla 17.4% Base < 10 30.0%

S8p-99 0 a n1a 11.4% Base < 10 20.0% .. ,
Oct-99 0 0 n1a 8.7% Base < 10 10.0% .. ,...

~ .
Nov-9S a 0 nla 4.2% Base < 10 . ,

' ..
0.0% .

Dec-99 0 0 nla 0.0% Base < 10

~ '" I s: ~ '" ~ ~ '" '" $ ~~ 'l' '" 'l'Jan-DO 0 0 nla 8.5% Base < 10 ,;, c '5 co 2"
.J" i3 ~

c
'" '" ~

..., ::> 8 ~
J 12 Mo. Totalll 01 01 nlal 9.5·,.,

... ~ ~ c( rJl Z c

DS1 Loop

AIlCLECs SWBT 60.0%

# MiSSed Number Percent Percent Z-Value
Due Dales > 30 Days >30 Davs >30 Davs SO.O%

""
Feb-9S 0 0 n1a 0.0% Base < 10 '. .
Mar-9S 1 0 0.0% SO.O% Base < 10 40.0% ' . . ........
Apr-99 3 1 33.3% 0.0% Base < 10

..
May-9S 2 0 0.0% 0.0% Base < 10 30.0%

i~=~CsIJun-99 3 0 0.0% 0.0% Base < 10 :
Jul-9S 5 0 0.0% 25.0% Base < 10

20.0%
Aug-9S 6 0 0.0% 41.7% Base < 10

Sep-9S 1 0 0.0% 0.00/. Base < 10
10.00,.

Oct-99 3 0 0.0% 0.0% Base < 10

Nov-99 4 0 0.00,. SO.OOIo Base < 10

Dec-99 7 0 0.0010 37.5% Base < 10
0.00,.

~ '" '" $ '" $ '" s: $ i $ ~Jan-DC Base < 10 ~ '" 'l' t4 0 0.0% 40.0010 IS. >- c '5 b. U ~
c

'" '" ::> ..., ::> .. 0 0 '"I 12 Mo. Total'l 391 1 I 2.6%( 19.4~··1
... ~ c(

~
..., c( <I> Z 0 ...,

••••••• DS1 DedIcated Transport
All CLECs SWBT 60.00/.,.

# Missed Number Percent Percent Z-Value
Due Dates > 30 Davs >30 Days >30 Days SO.OOIo

'. "Feb-9ll 0 a n1a 0.00/. Base < 10 "
Mar-99 a a nJa 50.0% Base < 10 4O.00'\'

. , . ... ........
Apr-9S a 0 nJa 0.0% Base < 10

May-9S a a nla 0.0% Base < 10 30.00/.

1~=CsiJun-9ll a 0 nla 0.0% Base < 10 :
Ju~9S 0 0 nla 25.0% Base < 1C

20.0010
Aug-99 0 0 n1a 41.7% Base < 10

Sep-99 0 a n1a 0.00/. Base < 10
10.00/.

0CI-99 a a nla 0.00,. Base < 10

Nov-99 a a n1a SO.OO,. Base < 10

Dec-99 a a n1a 37.5% Base < 10
0.0010

$ ~ 1 i $ $ $ i ~ I ~ 8
Jan-DC 0 a n1a 40.0% Base < 10 'i c '5 co ~ C

::> ..., ::> 0 !lI 12 Mo. Totalll 01 01 n1al 19.4%1, <,. ... ~ c(
~

..., c( rJl C
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ISDN-PAl

IM~~r:eml All CLECs SWBT 100.0%

# MiSSed Number Percent Percent Z-Value 90.0%
Due Dates > 30 Days >30Daw >30 Days

Feb-99 0 0 nla nla Base < 10
80.0%

Mar-99 0 0 nla nla Base < 10 70.0"/.

Apr-99 0 0 nla nla Base < 10 60.0"/.
May-99 0 0 nla nla Base < 10

50.0"/. I.. •• - -SWBT I
Jun-99 0 0 nla nla Base < 10 i-+-All CLEes I
Jul-99 0 0 nla nla Base < 10

40.0"/.

Aug-99 0 0 nla 0.0"10 Base < 10 30.0"/.

~ 0 0 nla nla Base < 10 20.0"/.
Oct-99 0 0 nla nla Base < 10

10.0"/.
NOy-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10 0.0"/.

'" ! '" '" '" 8l S; 8l
~

'" S; ~Jan-OO 0 0 nla nla Base < 10 i: 'l' '" '!'
~a ~ c: -s '" 0. ~

c:.. .,
:> .., :> .. .,

I 12 Mo. Totalll 01 01 nlal 9.5%/
LL ::;: « ::;: .., « CJ) z c ..,

Digital Subscriber Une (DSL)

AIiCLECs SWBT I 16.0%

# Missed Number Percent Percent Z-Value
14.0"/.

Due Dates >30 Days >30 Days > 30 Days

12.0"/. .
10.0"10 . ·. ... .

I~=:ecsl8.0"10 .
6.0"10

V
Aug-99 0 0 nla nla Base < 10

4.0"/.
Sep-99 0 0 nla 10.0% Base < 10

Oct-99 5 0 0.0"/. 7.9% Base < 10 2.0"/.
Nov-99 14 2 14.3% 11.6% 0.26

Dec-99 33 0 0.0"/. 7.4% -1.59 0.0"/.

'" '" ~ '" ~
0

Jan-OO 60 4 6.7% 9.7% .0.51 'l' '" i q

'" i- c:
:> 0

.,
12 Mo. Tolalll 1121 61 5.4%1 9.5%f « CJ) c ..,

~1'-
AnaIoo Trunk Port

All CLECs SWBT 18.0"10

Number Percent Percent Z-ValUe 16.0"10 .
Due Dates > 30DaVS >30 Davs > 30 DaVS

Fe!>- 0 0 nla 0.00/. Base < 10 14.0"10

Mar-99 0 0 nla 2.9% Base < 10 12.0"10
Apr-lIS 0 0 nla 2.2% Base < 10

May-99 0 0 nla 2.3% Base < 10
10.0% ..

1~=Cs'Jun-99 0 0 nla 0.0% Base < 10 8.0% ·..
Jul-99 0 0 nla 0.0"/. Base < 10

6.00/.
Aug-99 0 0 nla 5.1% Base < 10 ~.
Sep-99 0 0 nla 2.3% Base < 10 4.0"/. ..
Oct-99 0 0 nla 10.00/. Base < 10 2.00/.

~.~ .. .. "- .......... ~

,. .
Nov-99 0 0 nla 7.5% Base < 10 .
Dec-99 0 0 nla 16.0"10 Base < 10 0.0"/0

i '" 8l t S; '" '" $ '" '" '" 8'" '!' '!' 2 '!'
~Jan-OO 0 0 nla 14.6% Base < 10 .:. .:. c: :; '" Ii- 1; t:... Co ., :> .., ~ .!!l

12 Mo. Tola,f;l 01 01 nlal 5.5%1·
LL ::;: « ::;: .., « CJ) z c

SUblendino Digilal Direct CombInation Trunks
An CLEes SWBT 18.0%

<i
# Missed Number Percent Percent Z-Value 16.0% .

Due DaleS >30Days ,. 30 Days >30 Days

Feb-99 0 0 nla 0.0% Base < 10 14.0"/. .
Mar-99 0 0 nla 2.9% Base < 10 12.00/. .
Apr-99 0 0 nla 2.2'l'. Base < 10 .-

10.00/. .
,_ .... 'SWBT IMay-99 0 0 nla 2.3% Base < 10 ... .

Jun-99 0 0 nla 0.00/. Base < 10 8.0"/.
.·. -+-All CLECs i

Jul-99 0 0 nla 0.0% Base < 10
6.00/.

Aug-99 0 0 nla 5.1% Base < 10 ~.
Sep-99 0 0 nla 2.3% Base < 10 4.00/0 .
Oct-99 0 0 nla 10.0"/. Base < 10 2.0"10 I;" .... '".......'" ~

,
Noy-99 0 0 nla 7.5% Base < 10 . ..
Dec-99 0 0 nla 16.0"10 Base < 10

0.0%

'" ~ t $ $ S; '" '" S; S; t ~Jan-OO 0 0 nla 14.60/0 Base < 10 'l' 'l'
~.c ;;- c: :s '" g 1; c:..

~
.., ~ ..

I 12 Mo. Totalfl 01 of nlal 5.5%1
LL ::;: < ::;: < CJ) z c ..,

271· No. 60g



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 30 Davs

DS3 Dedicated Transport;IMeasurement I All CLECs SWBT 100.0%

No.6O I # Missed Number Percent Percent Z-Yalue 9O.~1:t

Due Dates >30 Days > 30 Davs > 30 Days

Feb-911 0 0 nla nla Base < 10
8O.~o

Mar-99 0 0 nla nla Base < 10 70.0%

Apr-911 0 0 IVa nla Base < 10 60.0%
May-911 0 0 nla nla Base < 10 50.0% I····· 'SWBT ,I
Jun-99 0 0 nla nla Base < 10 i--+--All CLECs
Jul-99 0 0 nla nla Base < 10

40.0%

Aug-99 0 0 nla 0.0"/0 Base < 10 30.0"/0

5ep-99 0 0 nla nla Base < 10 20.0"/0
0cl-99 0 0 nla 0.0% Base < 10

10.0"/0
Nov-99 0 0 nla nla Base < 10

Dec-99 0 0 nla nla Base < 10
0.0"10

0> 0> '" ~ ~
0> '" ~ ~ '" g: ~% ~ ! 9' 9'

~Jan-QO 0 0 nla nla Base < 10 1;- c "3 co Q. U C
Q) .. " " Q) Q) ..

I 12 Mo. Totalll 01 01 nlal 0.00",1
u. :::; « :::; .., .., « Ul 0 Z 0 ..,

Dark fiber
AIiCLECs SWBT 100.0"/0

# Missed Number Percent Percent Z-Yalue 90.0%
,

Due Dates > 30 Days > 30 Days > 30 Days
80.0"/0

Feb-99 0 0 nla nla Base < 10

Mar·99 0 0 nla nla Base < 10 70.0"/0

Apr-99 0 0 nla nla Base < 10 60.0%

May-99 0 0 nla nla Base < 10 50.0"/0

1~=CsIJun·911 0 0 nla nla Base < 10

Jul-99
40.0"/0

0 0 nla nla Base < 10

Aug-99 0 0 nla 0.0"/0 Base < 10 30.0"10

5ep-99 0 0 nla nla Base < 10 20.0"/0

0cl-99 0 0 nla 0.00/0 Base < 10 10.0"10 INov·99 0 0 nla nla Base < 10

Dec·gs 0 nla nla Base < 10
0.0%

0
'" '" '" ~ $ ~ '" ~ $ I $ 8

Jan-OC 9'
~ ! 9'I t 100.0% nla Base < 10 .r> ... c "3 co g. u lil .:

Q) '" " .., " 0 '"I 12 Mo. Totall;1 I I tI 100.0%1 0.0"'01
u. :::; « :::; .., « Ul 0 ..,

til- Analog Une Port
AIiCLECs SWBT 18.0"/0

Number Pen:ent Percent Z-Yalue 16.00/0 ..
Due Dates >30 Days > 30 Days > 30 Davs .

Feb-95 0 0 nla 0.0"10 Base < 10 14.0"/0

Mar-9S 0 0 nla 2.9% Base < 10 t2.0"/o
Apr-9!i 0 0 nla 2.2% Base < 10

May-911 0 0 nla 2.3% Base < 10
10.0"/0 ..

1~:~:Ecslnla 0.0"10 Base < 10 8.0%
...Jun-99 0 0

JuI-9S 0 0 nla 0.00/0 Base < 10
6.00/0

Aug-9lI 0 0 nla 5.1% Base < 10 ,
5ep-9lI 0 0 nla 2.3% Base < 10 4.0"/0

0cl-99 0 0 nla 10.0% Base < 10
... ..........." ~

2.0"/0 ..
Nov-99 0 0 nla 7.5% Base < 10 ..
Dec-99 0 0 nla 16.0% Base < 10

0.0"10

i i i $ $ '" i i g: $ ~ ~Jan-QO 0 0 nla 14.6% Base < 10 ~ ..1;- c " 8 i; .." ..,
I 12 Mo. Totalll 01 01 nlal 5.5%1 •

u. :::; « :::; .., « Ul z 0 ..,

271· No. SOh



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

8.0dS LoopIMe:r;-tl
All CLECs SWBT 0.8%

# Missed Number Percent Percent Z-Value
> 90 Davs

0.7%
Due Oates > 90 Davs > 90 Days .'

Fe!>-99 a a nla 0.0% Base < 10 0.6%
,

,
Mar-99 1 a 0.0%1 0.0% Base < 10 ..

i 0.5% . ,
Apr-99 2 a 0.0% 0.2% Base < 10 .. , .- , .. , .

I~:~:ecsl
May-99 1 a 0.0% 0.2% Base < 10 0.4%

,
~

Jun-99 1 a 0.0% 0.3% Base < 10

Jul·99 1 a 0.0% 0.4% Base < 10 0.3% ,

Aug-99 3 a 0.0% 0.5% Base < 10 .0.2%
5ep-99 1 0 0.0% O.~Q Base < 10 ,
0Ct-99 1 0 0.0% 0.7% Base < 10 0.1% ,

Nov·99 0 a nla 0.5% Base < 10 ,

Dec-99 a 0 nla 0.4% Base < 10 0.0%

'" '" g '" '" '" '" i ~ '" '" 0

Jan.()() 3 0 0.0% 0.5% Base < 10 '" ~ l '" '!' %. ~ ~
91> "- C :; c:.. Co

~ " ..
1 12 Mo. Totalll 141 01 0.0"/01 0.4% 1 u. ::; -0: ::;

...,
-0: CIl 0 Z 0 ...,

5.0dS Loop

All CLECs SWBT 5.0"/0

# Missed Number Percent Percent Z-Value ,
4.5% Ii

Due Oates >90 Davs >90 Days >90 Days I "
"4.0"/0 . 'Fe!>-99 a 0 nla O.()C}O Base < 10

Mar-99 4 0 0.0% O.O"k Base < 10 3.5%

Apr-99 a 0 nla O.O"k Base < 10 3.0"/0

May-99 a a nla 2.3% Base < 10 2.5% I.. · .. ·SWBT I
Jun·99 a a nla 0.0"/0 Base < 10 ..

2.O"k .. _AIICLECsi
Jul-99 0 a nla 0.0% Base < 10

Aug-99 a 0 nla 1.0% Base < 10 1.5%

5ep-99 3 0 O.O"k 0.0"/0 Base < 10 1.0'0 "
0Ct-99 3 0 0.0"/. 0.0"1. Base < 10

, ,
0.5% ,

Nov·99 a a nla 4.5% Base < 10

Dec-99 0 a nla O.O"k Base < 10
0.0"/.

'" '" '" '" '" '" '" '" '" ~ $ 0

Jan.()() a a nla 0.0"/0 Base < 10 ~ ~ '!' t '!' '!' '!' l t 9
Q. c: :; '" ~ c:.. .. .. " ..., " 0 ..

I 12 Mo. TotaIll 10 I 01 0.0"/.1 0.7"/.1
u. ::; -0: ::; ..., -0: CIl Z C ...,

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

BRILoopIMeasurement I All CLECs SWBT 100.0"10

No.60 I # Missed Number Percen! Percent Z-Value 90.0"10
Due Dates > 90 Days > 90 Days > 90 Days

Feb-99 0 0 nla nla Base < 10
80.0%

Mar-99 0 0 nla nla Base < 10 70.0"10

Apr-99 0 0 nla nla Base < 10 60.0%
May-9S 4 0 0.0% nla Base < 10 50.0"10 1

00

•• ··SWBT I
Jun-99 3 0 0.0% nla Base < 10 ~AIICLECS.

Jul-99 6 0 0.0% nla Base" 10
40.0"10

Aug-99 , 13 0 0.0"10 0.0"10 0.00 30.0"10

Sep-99 6 0 0.0"10 0.0"10 Base < 10 20.0"10
0Ct-99 12 0 0.0"10 0.0"';' 0.00

10.0"/.
Nov-99 le 0 0.0% 0.0"';' 0.00

Dec-99 4S 0 0.0% 0.0"1. 0.00
0.0"10

&l '" '" &l '" '" '" '" &l '" '" ~Jan.()() 74 0 0.0% 0.0"';' 0.00 ~ '" '" "l' %. i "l' "l'
i a '" c:

~ g > ~
c:as as :l :l 0 as

I 12 Mo. Totalll le,j 01 0.0"101 0·0'l·1
u. ::;: < ::;: ..., < (J) z c ...,

.' ISDN BRI Port
All CLECs SWBT 100.0"10

# Missed Number Percen! Percent Z-Value 90.0"10
Due Dates > 90 Davs > 90 Days > 90 Davs

Feb-9S
80.0"/.

0 0 nla nla Base" 10
Mar-99 0 0 nla nla Base < 10 70.0%

Apr-99 0 0 nla nla Base < 10 60.0"';'

May-91 0 0 nla nla Base" 10 50.0"';' I~=~:ecslJun-99 0 0 nla nla Base < 10

JuI-99 0 0 nla nla Base < 10
40.0%

AU9-99 : 0 0 nla 0.0"/. Base < 10 30.0"/.

Sep-99 0 0 nla 0.0"/. Base < 10 20.0"/.
0Ct-9S 0 0 nla 0.0"/. Base < 10 10.0"/.
Nov-99 0 0 nla 0.0"1. Base < 10

Dec-99 0 0 nla 0.0"';' Base < 10
0.0%

&l '" 8l '" &l g i '" '" &l &l ~Jan-QC ~ '" ~ g0 a nla 0.0"/. Base" 10 i .:.
~ " "5 i /; ~as '" :l .., :l as

I 12 Mo. Totallil 01 01 nlal 0.0",;,1
u. ::;: < ::;: ..., < (J) z c ...,

•••••;};;1i.rl OS1 Loop
All CLECs SWBT 100.0"/.

# Missed Number Percen! percen1 Z-Value 90.0"/.
)1 Due Dates > 90 Days >90Days > 90 Days

Feb-99 0.0"/. Base < 10
80.0"';'

0 0 nla

Mar-99 1 0 0.0"10 0.0"/. Base < 1~ 70.0%

Apr-91 3 0 0.0""" 0.0""" Base < 10 60.0"/.

May-91 2 0 0.0""" 0.0""" Base < 10 50.0"';'

1~=~:eCsIJun-99 3 0 0.0% 0.0""" Base < 10

JuI-91 5 0 0.0""" 0.0""" Base < 10
40.0"10

AU9-99 6 0 0.0% 0.0"/. Base" 10 30.0"';'

$ep-99 1 0 0.0"/. 0.0"/. Base < 10 20.0"/.
0Ct-99' 3 0 0.0% 0.0"/. Base < 10 10.0"/.
Nov-99 4 0 0.0"1. 0.0"/. Base" 10

Dec-99 7 0 0.0"/. 0.0"/. Base < 10
0.0"';'

g g '" &l &l &l i '"
~

'" ~ ~Jan-OO 0 0.0"/. 0.0"/. Base < 10 '" 1 ~4 1> .:. IS. ~ t:: "5 c:.. as :l .., :l 0 as

12 Mo. TOlalH 391 01 0.0"""1 0.0%1
u. ::;: < ::;: .., < (J) z c ..,

OS1 Dedicated Transport
All CLECs SWBT 100.0"';'

•••••
# Missed Number Percen! Percen1 Z-Value 90.0"/•

Due Dates > 90 Days > 90 Days >90 Days
80.0".4.

Feb-99 0 a nla 0.0"10 Base < 10

Mar-99 0 0 nla 0.0"';' Base < 10 70.~~

Apr-99 0 0 nla 0.0",. Base < 10 60.0"1.
May-99 0 0 nla 0.0"/. Base < 10 50.0"/.

1~:;~CsIJun·99 0 0 nla 0.0"10 Base < 10
40.0"'"Jul-99 0 0 nla 0.0"';' Base < to

Aug-99 0 0 nJa 0.0"';' Base < 10 30.0%

$ep-99 0 0 nla 0.0"/. Base < 10 20.0".4.

0Ct-99 0 0 nJa 0.0",," Base < 1e 10.0%
Nov-99 0 0 nla 0.0",. Base < 10

Dec·99 0 0 nla 0.0""" Base < 10
0.0%

&l '" '" &l '" '" &l i ~ ! &l ~Jan.()() 0 0 nla 0.0",. Base < 10 % ~
"l' "l'

i '" c: "5 <0

~as :l .., :l as

I 12 Mo. Totalll 01 01 nlal 0.0"'01
u. ::;: < ::;: .., < (J) 0 ...,

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

ISDN·PRI

II Measurement All CLECs SWBT 100.0%

NO. 60 # Missed Number Percent Percent Z·Value 90.0%
Due Dates > 90 Days > 90 Days > 90 Days

FeI>-99 0 0 nla nla Base < 10
80.0%

Mar-99 0 0 nla nla Base < 10 70.0%

Apr-99 0 0 nla nla Base < 10 i 60.0%
May·gs 0 0 nla nla Base < 10 I I·· ····SWBT I

I 50.0"..
Jun-99 0 0 nla nla Base < 10 i-"-All CLECs I
Jul-99 0 0 nla nla Base < 10 40.0"/0

Aug-99 0 0 nla 0.0% Base < 10 30.0%

5ep-99 0 0 nla nla Base < 10 20.0"..
0Ct-99 0 0 nla nla Base < 10 10.0"/0
Nov-99 0 0 nla nla Base < 10 I 0.0"..Dec-99 0 0 nla nla Base < 10

% '" '" '" '" '" '" '" '" '" ~ 8Jan-DO 0 0 nla nla Base < 10 ~ ! '!' '!' '!' Ol '!' * i>- c: :; 6> c.
~

C:.. .. .. :> :> '" ..
I 12 Mo. Totalll 01 01 nlal 0.0"/0'

LL ~ « ~
.., -, « <J) 0 ..,

Digital SubSCriber Une (DSL)
100.0"/0All CLECs SWBT

# MisSed Number Percent Percent Z-Value 90.0"/0
Due Dates > 90 Davs > 90 Days > 90 Days

60.0"/0

70.0%

60.00/0

50.0"/0 1~~~~CsI
40.0% ,

AUg-99 0 0 nla nla Base < 10 30.0"/0

5ep-99 0 0 nla 0.0"/0 Base < 10 20.0%
0Ct-99 5 0 O.~O 0.0% Base < 10 10.0"/0
Nov-99 14 0 0.0% 0.0".. 0.00

De<;-99 33 0 0.0".. O.O"k 0.00 0.0"/0

~
Ol

~ ~ '" ~Jan-DO 60 0 0.0% O.O"k 0.00 '" ~'" Q. 8 > c:
:> .. 0 ..

12 Mo. Totalt! 1121 01 0.0"/01 0·0"4
« <J) z 0 -,

Analog Trunk Port
All CLECs SWBT 5.0"..

# MisSed Number Percent Percent Z-Value 4.5% ,
Due Dates >90 Davs >90 Davs > 90 Days "

"4.0".. , 'FeI>-99 0 0 nla 0.0".. Base < 10

Mar-99 0 0 nla 0.0"/0 Base < 10 3.5%

Apr-99 0 0 nla 0.0".. Base < 10 3.0"/0
May-99 0 0 nla 2.3% Base < 10 2.5%

1~:~CsIJun-99 0 0 nla 0.0"/0 Base < 10 "
Jul-99 0 0 nla 0.0% Base < 10

2.0% , ,

Aug-99 0 0 nla 1.0% Base < 10 1.5%

$ep-99 0 0 nla O.O"k Base < 10 1.0% ",
0Ct-99 0 0 nla 0.0".. Base < 10 0.5% ,,

Nov-99 0 0 nla 4.5% Base < 10

De<;-99 0 0 nla 0.0"/0 Base < 10
0.0"..

$ '" 8l '" Ol g: '" i ~ $ $ ~
~

'!' '!' '!'Jan-DO 0 0 nla 0.0% Base < 10 i .:..
~ c: -5 '" > 1Il c:c. :> .., :> .. 0 ..

I 12 Mo. Total" 01 01 nlal 0.7%'
LL :: « :: -, « <J) 0 z 0 ..,

Sublendinll Diailal Direct CombInaliOn Trunks
All CLECs SWBT 5.0"/0

# MisSed Number Percent Percent Z-Value 4.5% ,
Due Dates > 90 Days > 90 Days > 90 Days .'

4.0"/0 ", '
Fetl-99 0 0 nla 0.0% Base <10 , .

3.5% .
Mar-99 0 0 nla 0.0% Base < 10

Apr·99 0 0 nla 0.0"/0 Base < 10 3.0"..

May-99 0 0 nla 2.3% Base < 10 2.5%

1~::eCsIJun-99 0 0 nla 0.0% Base < 10 .. ,2.0".. . ,
Ju~99 0 0 nla 0.0% Base < 10

AUg-99 0 0 nla 1.0% Base < 10 1.5%

$ep-99 0 0 nla 0.0% Base < 10 1.0"/0 0' ,, ,0cl-99 0 0 nla 0.0".. Base < 10 0.5% 0
,

Nov-99 0 0 nla 4.5% Base < 10 0

De<;-99 0 0 nla 0.0% Base < 10
0.0"/.

~ ~ 8l ~ $ $ $ t '" ~ '" ~Jan-DO 0 0 nla 0.0"/0 Base < 10 ;;; .:..
~ c: :s go ~ 1 c:c. :> ..

12 Mo. Totalll nlal 0.7"/0'
LL ~ « ~

.., ..,
« <J) 0 Z 0 ..,

01 01

271· No. 60k



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

January 2000

Texas

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3 Dedicated Transport

'I Measurement All CLECs SWBT 100.0%

No. 60 # Missed Number Percent Percent Z-Yalue 90.0%
Due Dates > 90 Days > 90 Days >90 Days

Feb-99 a 0 nla nla Base < 10
80.0%

Mar-9lj a 0 nla nla Base < 10 70.0%

Apr-9lj 0 a nla nla Base < 10 60.0%
May-9lj a 0 nla nla Base < 10 50.O"k

I~=:ecslJun·gg a 0 nla nla Base < 10
Jul-gg a 0 nla nla Base < 10

40.0%

Aug-gg a 0 nla 0.0"/0 Base < 10 3O.O"k

5ep-9S 0 a nla nla Base < 10 20.O"k
Oc!-gg 0 a nla 0.0% Base < 10

10.0"/0
Nov·gg a 0 nla nla Base < 10
Dec-99 a 0 nla nla Base < 10 0.0"/0

; '" 8l ~ 8l '" '" '" '" $ '" ~Jan-CO a 0 nla nla Base < 10 ~
"l' t 1 ~ ~

is. ,.. .:: "5 !; III c

" ::J ::J "I 12 Mo. ~ot;jJ a I a I nlal 0.0%1
u. ::; « ::; .., ..,

« r/) 0 z 0 -,

Dark A:>er
All CLECs SWBT 100.0"/0

# Missed Number Percent Percent Z-YaJue 90.0"/0
Due Dates > 90 Days > 90 Days >90 Days

80.0"1.
Feb-99 a a nla nla Base < 10
Mar-9! a a nla nla Base < 10 70.0"/0

Apr-96 a 0 nla nla Base < 10 60.0%
May-9! 0 0 nla nla Base < 10 50.0"/0 •••• - ·SWBT I
Jun-96 0 0 nla nla Base < 10 __AIICLECs!

JU~gg 0 0 nla nla Base < 10
40.0%

Aug-96 a a nla 0.0% Base < 10 30.0"/0

5ep-9S a 0 nla nla Base < 10 20.0"/0
Oc!-99 a 0 nla 0.0% Base < 10 10.0%
Nov-99 0 0 nla nla Base < 10
Dec-gg a 0 nla nla Base < 10

0.0"/0

$ ~ i '" '" ~ '" '"
~

'" ~ g
Jano{)( t ~ '" ! '"I 0 O.lWo nla Base < 10 'i c ... ~ III C:

" " ::J -, ::J II>
~

I 12 Mo. TotalII 1/ 01 0.0"/01 0.0"'./
u. ::; « ::; -, « r/) z 0

l';;;~1
AnaJoa Une Port

1< A1ICLECs SWBT 5.0"/0

# Missed Number Percent Percent Z-YaJue 4.5% ,
Due Dales > 90 Davs > 90 Days >90 Days "

4.0% "
"Feb-99 0 0 nla 0.0"/0 Base < 10 , .

Mar-gg 0 0 nla 0.0"/0 Base < 10 3.5%

Apr-9S 0 0 nla 0.0"/0 Base < 10 3.0%

May'9S 0 0 nla 2.3% Base < 10 2.5%

I==:ecslJun·gg 0 0 nla 0.0"/0 Base < 10

Jul·9S
2.0% ..

0 0 nla 0.0"/0 Base < 10
Aug-gg 0 0 nla l.lWo Base < 10 1.5%

5ep-gg 0 0 nla 0.0"/0 Base < 10 1.0"10 "
Oc!.gg 0 a nla 0.0% Base < 10 .

0.5% ,
Nov-gg 0 a nla 4.5% Base < 10 . :.
Dec·gg 0 0 nla 0.0% Base < 10

0.0"/0

$ '" '" l!l l!l $ $ '" '" ~ '" ~Jan-CO 0 0 nla 0.0"/0 Base < 10 '" ! ~ ~

~'i ~
,.. c "5 '" i- t; c
co ::J -, ::J 0 co

I 12 Mo.T0i31 01 01 nlal o:7'!~f
u. ::; « ::; .., « r/) z 0 -,

271 - No. 601
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